CAC DBIEU KHOAN VA BIEU KIEN VE DICH VU GIAO DICH TRUC TUYEN
TERMS & CONDITIONS ON ONLINE TRADING SERVICE

Diéu 1. Dinh nghia thuat ngiv
Article 1. Term definitions

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

“Bén” 1a Nha Dau Tw hodc VCAM tuy theo ngilr canh va “Cac Bén” la chi ca Nha Dau Tw va VCAM.
“Party” refer to the Investor or VCAM depending on the context and “Parties” refer to both the
Investor and VCAM.

“Ban Céng Bé6 Rui Ro” 1a van ban cong bd ctia VCAM theo quy dinh ctia phap luat vé cac ri ro
c6 thé xay ra khi Nha Pau Tu thwe hién Giao Dich Trwc Tuyén.

“Risk Disclosure” is the VCAM announcement in accordance with the law regarding the risks that
may occur when the Investors perform Online Trading.

“Ban Diéu Khoan va Diéu Kién” 1a Cac Diéu khoan va biéu Kién vé Dich Vu Giao Dich Truc
Tuyén nay.

“Terms and Conditions” is this Terms and Condition on Online Trading Service.

“Chirng Tir Dién T 1a cac thong diép di¥ liéu vé hoat ddng Giao Dich Trwc Tuyén clia Nha Pau
Tw dwoc tao ra, dwgc gl di, dwoc nhan va dwoc lwu trir bang phuwong tién dién to khi st dung
Dich Vu Giao Dich Trwc Tuyén va/hodc thuc hién Giao Dich Trwe Tuyén, bao gdm nhirng khong
gi&i han Phiéu Lénh bién Tu.

“Electronic Record” is a data message related to the Online Trading of the Investor, which is
created, sent, received, and stored by electronic methods when the Online Trading Service is used
and/or the Online Trading is performed, including but not limited to Electronic Trading Order.

“Dich Vu Giao Dich Trwc Tuyén” 1 cac dich vu do VCAM cung c&p cho Nha Dau Tw tuy tirng
thoi diém dé Nha Dau Tu thuc hién cac Giao Dich Tryc Tuyén.

“Online Trading Service” is the service provided by VCAM for the Investors from time to time for
the Investor’s Online Trading purpose.

“Giao Dich Trwc Tuyén” 1a cac giao dich ciia Nha Dau Tw d6i véi cac San Phdm ctia VCAM ma
cac giao dich d6 (i) dwoc thwe hién phu hop véi cac dich vu ma VCAM cung cép tuy ting thoi ky;
va (ii) théng qua hé théng cong nghé théng tin va méi triérng mang internet, mang vién théng hodc
cac mang mé khac.

“Online Trading’ is the transactions of the Investor for the Product provided by VCAM, which (i)
are performed in accordance with the services provided by VCAM from time to time; and (ii) are
performed via information technology system and internet, telecommunication network or other
open networks.

“Hé Théng” 1a hé théng do VCAM thiét 1ap dé& quan ly va thwe hién cac Giao Dich Trwc Tuyén bao
gdm trang thiét bi phan cirng, phdn mém, co s di¥ liéu, hé théng mang vién théng, mang Internet,
mang may tinh.

“System” is the system built by VCAM in order to manage and perform the Online Trading including
hardware, software programs, database, telecommunication network, Internet, and computer
network.

“Théa Thuén Lién Quan Bén San Pham” |a (cac) hop dong, thda thuan gitta Nha Dau Tw va
VCAM lién quan dén San Phdm, bao gdm nhung khéng gi¢i han Gidy Dbang Ky M¢& Tai Khoan
Giao Dich Chteng Chi Quy M@, G|ay Pang Ky Dich Vu Giao Dich Tryc Tuyén, va cac van ban, hop
ddng khéc lién quan dén San Pham, va cac stra ddi, bb sung tly tirng thoi diém.

“Agreements related to the Products” is the contract(s), agreement(s) by and between the
Investor and VCAM related to the Product, including but not limited to the Account Opening



1.9.

Application Form, the Online Trading Service Registration Form and other required documents,
and contracts for each Product and their amendments and supplements from time to time.

“Hwéng Dan Cong Khai” cé nghia nhw quy dinh tai Diéu 7.1 clia Ban Diéu Khoan va biéu Kién
nay.
“Public Instruction” has meaning set forth in Article 7.1 of this Terms and Conditions.

“Mat Khau Dang Nhap” Ia mat khau dé xac dinh Nha Dau Tw khi truy cap vao Hé Théng.
“Log-in Password” is the password to verify the Investor accessing the System.

“Mat Khau Giao Dich” 1a mat khau dwoc st dung dé Nha Bau Tw xac nhan trudc khi thuc hién
mot Giao Dich Trwc Tuyén.

Trading Password” is the password that is used to confirm once again before executing an Online
Trading.

“Mat khau sir dung mét 1an” (OTP): do Hé Théng cung cép, chi co hiéu Ivc duy nhét dbi voi mot
giao dich tai mét thoi diém nhét dinh ca mot Nha Pau Tw cu thé, va sé tw dong hay trong mét thoi
gian xac dinh.

“One-time password (OTP)” is the password provided by the System, valid for only one
transaction at one certain time for a certain Investor, and will automatically become invalid within a
certain period of time.

“Nha Pau T’ 1a ca nhan hodc t6 chirc |a chi tai khoan chirng chi quy mé dwoc mé tai VCAM va
la cht thé ky tén trén Gidy Bang Ky Dich Vu Giao Dich Trwc Tuyén.

“Investor” is an individual or organization being the open-ended fund certificate trading account
holder opened at VCAM and is the entity who signed the Online Trading Service Application Form.

“Phi Dich Vu” c6 nghia nhw quy dinh tai Diéu 5.1

“Service Fee” shall have the meaning set forth in Article 5.1

“Phiéu Lénh Pién Tw” 1a thong diép di liéu ghi lai nhirng thong tin Nha Dau Tuw da déat 1énh giao
dich qua Hé Thdng tai mét thdi diém nhét dinh ma chi cé Nha Dau Tw dé truy cap dwoc vao Hé
Théng théng qua xac thwc truy cap va dat 1énh.

“Electronic Trading Order” is a data message recording information that an Investor has placed
a trading order through the System at a certain time, but only such Investor can access the System
through access authentication and placing an order.

“San Pham” 1a cac san pham chirng chi quy do VCAM cung cép tuy tirng thdi ky, dwoc phép thuc
hién giao dich tric tuyén theo quy dinh clia phap luat,

“Product’ is any open-ended certificate products provided by VCAM from time to time, which are
permitted to conduct the online transaction in accordance with the laws.

“Sw Kién Bat Kha Khang” co nghia 1a sw kién xay ra mot cach khach quan khong thé lwong truwdc
dwoc va khong thé khéc phuc dwoc mac du da ap dung moi bién phap can thiét va kha nang cho
phép, bao gdm nhuwng khoéng gi&i han bat ky sw kién ndo sau day: s ngén cdm hay hanh dong
clia chinh pht hodc co quan nha nwéc, bao loan, chién tranh, thdm hoa tw nhién, bién dong I&n
clia nén kinh té, chién sw, bao dong, dinh cong, tranh chép lao dong khac va cac ngirng tré cong
viéc khac, cac tién ich cong cong bi ngirng hoat ddng hodc bi can tré, dich bénh, héa hoan, 1T lut,
dong dét, song than hoac thién tai khac, va céc sy kién khac vuot qua thm kiém soéat hgp ly cla
Cac Bén.

"Force Majeure” means any event which occurs in an objective manner and is unable to be
foreseen and is unable to be remedied including but not limited to any of the following events: acts
or restrictions of the government or state authorities, riots, wars, natural disasters, civil commotions,
insurrections, strikes, other labor controversies, and other work stagnations, deactivated or
prevented public utilities, epidemic diseases, fires, floods, earthquakes, tsunamis or natural
disasters, and other events beyond the reasonable control of the Parties.
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“Phi Dich Vu” c6 nghia quy dinh tai Diéu 5.1 clia Ban Diéu Khoan va Piéu Kién nay.
“Service Fee” shall have the meaning set forth in Article 5.1 hereof.

“VCAM" 1a Cong Ty C6 Phan Quan Ly Quy Dau Tw Chirng Khoan Ban Viét c6 mé sb doanh nghiép
s6 0304524894, cung cap Dich Vu Giao Dich Trwc Tuyén

“VCAM” is Viet Capital Asset Management Joint Stock Company with enterprise code No.
0304524894 which provides the Online Trading Service.

No6i dung thoéa thuan

Article 2. Content

2.1.

2.2.

2.3.

24.

2.5.

VCAM dbng y cung cap va Nha Pau Tw ddng y str dung Dich Vu Giao Dich Truc Tuyén. Dich Vu
Giao Dich Truc Tuyén trong giai doan dau sé dwoc thye hién qua moi tredng mang internet va co
thé dwoc stra dbi, bd sung tirng thdi ky theo théng bao ctia VCAM trén trang thong tin dién ti clia
VCAM.

VCAM agrees to provide, and the Investor agrees to use the Online Trading Service. The Online
Trading Service in the first period shall be performed through the internet and could be amended,
and supplemented from time to time in accordance with VCAM’s notice on its website.

Nha Dau Tw hiéu va ddng y rang VCAM sé& c6 toan quyén quy dinh va’hodc diéu chinh ndi dung
cu thé ctia Dich Vu Giao Dich Truc Tuyén ma VCAM cho la hgp ly tuy tirng thoi diém ma khéng
budc phai cé sw dong y ctia Nha Dau Tw. Cac ndi dung nay sé dwoc cong bd rong rai trén trang
thong tin dién tl chinh thirc cila VCAM.

The Investor understands and agrees that VCAM shall have full right to provide and/or amend
specific terms of the Online Trading Service which VCAM deems reasonable from time to time
without obligation to have the Investor’s consent. Such content shall publicize on VCAM'’s official
website.

Viéc Nha Dau Tw dang ky va s dung Dich Vu Giao Dich Trwc Tuyén khong loai trir quyén va
nghfa vu clia Nha Pau Tw dwoc quy dinh tai Théa Thuan Lién Quan Dén San Pham, cac thda
thuan khéac gitva Nha Dau Tw va VCAM va/hodc cac quy dinh khac trong Diéu 1& Quy va Ban Cao
Bach, k& ca quyén ctia Nha Pau Tv dwoc thue hién giao dich qua cac hinh thirc st dung dich vu
khac ma Nha Bau Tw da dang ky véi VCAM.

The fact that the Investor registers and uses the Online Trading Service does not waive the
Investor’s rights and duties under the Agreement(s) related to the Products, other agreements
between the Investor and VCAM, and/or other regulations in Fund Charter and the Prospectus,
including Investor’s right to execute transaction via other forms of services that the Investor has
registered with VCAM.

Viéc cung cép Dich Vu Giao Dich Tryc Tuyén clia VCAM va viéc st dung Dich Vu Giao Dich Tryc
Tuyén va/hodc thye hién Giao Dich Trwc Tuyén clia Nha Pau Tw dwoc rang budc béi (i) Ban Diéu
Khoan va biéu Kién nay, (i) Théa Thuan Lién Quan Dén San Pham, cac thda thuan; (iii) Gidy Dang
Ky Dich Vu Giao Dich Trwc Tuyén, (iii) Diéu L& Quy, (iv) Ban Cao Bach va (v) cac thda thuan, cam
két lien quan khac ma Nha Pau Tw da ky két véi VCAM (néu cé) va/hodc Hwéng Dan Cong Khai
va cac hudng dan khac da cung cip cho Nha Dau Tu ho&c dang tai trén trang théng tin dién to
clia VCAM.

The provision of the Online Trading Service of VCAM and the use of the Online Trading Service
and/or the execution of the Online Trading of the Investor are subject to (i) this Terms and
Condition, (ij) the Agreement(s) related to the Products; (iii) Online Trading Service Application
Form; (iv) Fund Charter, (v) the Prospectus and (v) other related agreements, commitments that
the Investor has signed with VCAM (if any) and/or the Public Instruction and other instruction
notified to the Investor or published on VCAM'’s website.

VCAM co6 toan quyén stra ddi, bd sung, chdm dirt bat ky diéu khoan nay cta Ban Biéu Khoan va
Diéu Kién nay vao bat ky th&i diem nao ma khong budc phai cé sw dong y clia Nha Bau Tw.
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VCAM has the right to amend, supplement or terminate any provisions of this Terms and Condition
at any time without obligation to have the Investor’s consent.

VCAM cé toan quy&n tam ngwng hodc hidly cung cap Dich Vu Giao Dich Tric Tuyén theo yéu cau
ctia Nha Dau Tu hoac theo chinh sach chung ciia VCAM, ho&c do Nha Pau Tw vi pham Ban biéu
Khoan va biéu Kién nay va/hodc Gidy Pang Ky Dich Vu Giao Dich Trwc Tuyén. Trwéng hop tam
ngwng hoac hudy cung cap Dich Vu Giao Dich Truc Tuyén theo chinh sach chung, VCAM sé thong
bao trwéc 05 [nam] ngay lam viéc.

VCAM has the right to suspend or cancel the provisions of Online Trading Service as requested by
the Investor or in accordance with general policies of VCAM or due to breaches of this Terms and
Conditions and/or the Online Trading Service Application Form. If the provision of Online Trading
Service is suspended or canceled in accordance with general policies of VCAM, VCAM will notify
05 [five] working days in advance.

Cac rui ro phat sinh tir Giao Dich Trwc Tuyén

Article 3. Risks from the Online Trading

3.1.

3.2.

3.3.

Viéc st dung Dich Vu Giao Dich Trwc Tuyén va/hodc thuc hién Giao Dich Trwc Tuyén luén ton tai
nhi*ng rdi ro tiém tang do 16i cia H& Thong hodc clia b4t ky bén th& ba nao khac. Nha Pau Tw
nhan thirc va cam két chap nhan moi rli ro, mat mat hodc thiét hai nao khac phét sinh tir Giao Dich
Trwe Tuyén bao gébm nhwng khéng gi¢i han cac ri ro sau: .

There are potential risks in using the Online Trading Service and/or the Online Trading performance
due to faults of the System or any third party. The Investor acknowledges and undertakes to accept
all risks arising from Online Trading including but not limited to the following risks.

(a) Trong khi truyén tai qua mang Internet, I1&nh giao dich c6 thé bi treo, bi ngirng, bi tri hoan, hoac
c6 16i dir liéu;
Upon transmission over the Internet, transaction order may be suspended or delayed or data
errors may occur;

(b) Viéc nhan dang céac td chirc hodc Nha Dau Tw c6 thé khong chinh xac, 16i vé bdo mat cé thé
xay ra;
The identification of organizations or investors may be incorrect or security errors may occur;

(c) Gia ca thi trweng va cac thong tin chirng khoan c6 thé c6 16i hoic sai léch;
Price and other securities information may be incorrect or contain errors;

(d) Nhi¥ng rii ro co thé xay ra ctia cac phwong thirc xac thwe dét 1énh cho Nha Dau Tw.
Risks that may be incurred during the adoption of methods of authenticating order placement
by investors

(e) Céc rui ro khac ma VCAM cong bb tuy tirng thei diém.
Other risks are disclosed by VCAM from time to time.

CAc rui ro tai Biéu 3.1 ndi trén dwoc quy dinh cu thé trong Ban Céng Bb Rui Ro dwoc cong b tuy
tirng thoi diém trén trang théng tin dién tdr ciia VCAM. Ban Coéng Bé Rai Ro dwoc xem [a mot phan
khong thé tach réi clia Ban Diéu Khodn va Diéu Kién nay.

The risks indicated in Article 3.1 shall be specified in the Risk Declaration publicized on VCAM’s
website from to time. The Risk Declaration is an integral part of the Terms and Conditions.

Dich Vu Giao Dich Tryc Tuyén cung cép tryc tiép cho Nha Bau Tw da dang ky st¢ dung. Nha Pau
Tw khong nén ay quyen thie hién Dich Vu Giao Dich Tryc Tuyen nay cho bét ky bén thir ba nao
khac dé tranh moi rii ro phat sinh anh hwéng dén quyén lgi ciia Nha Dau Tuw.

The Online Trading Service is provided directly to the Investor who has registered to use it. The
Investor should not authorize to conduct the Online Trading Service in order to avoid arising risks
that may compromise the interests of the Investor.
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Thoi gian cung cap dich vu

Article 4. Time of service supply

41.

4.2.

Piéu 5.

VCAM sé cung cép Dich Vu Giao Dich Truc Tuyén lién tuc.
VCAM shall provide the Online Trading Service continuously.

Trong trwong hop tam ngwng cung cép Dich Vu Giao Dich Tryc Tuyén do sira chira, bao tri, bao
dwéng, nang cap Hé Thong hodc theo yéu ciu clia co' quan nha nwéc cé thdm quyén, VCAM
thong bao trwde trén trang thong tin dién tir cia VCAM.

In case of temporarily suspending the Online Trading Service supply due to amendments,
maintenance, and upgrading of the System or being requested by competent authorities, VCAM
shall inform in advance on VCAM'’s website.

Chi phi

Article 5. Fees

5.1.

5.2.

Piéu 6.

Khi str dung Dich Vu Giao Dich Tryc Tuyén va hodc thue hién Giao Dich Tryc Tuyén, Nna Dau Tw
hiéu va ddng y ring VCAM cé thé &n dinh mét hodc nhiéu khoan phi s dung dich vu (¢ Phi Dich
Vu’) phu hop vé&i quy dinh tai Diéu 5.2. D& tranh nham 1an, Phi Dich Vu nay khéng bao gém cac
khoan phi/gia dich vu ap dung ddi v&i San Pham va/hodc phi/gia dich vu cho cac hinh thirc st
dung dich vu khac ma Nha Bau Tw da dang ky véi VCAM, bao gdm nhwng khéng han ché gia dich
vu phat hanh, mua lai chirng chi quy ma Nha Bau Tw cé trach nhiém thanh toan déi véi méi giao
dich chirng chi quy mé.

By using the Online Trading Service and/or executing the Online Trading, the Investor understands
and agrees that VCAM may charge one or more fees for use of service ("Service Fee") in
accordance with Article 5.2. For the avoidance of doubt, this Service Fee shall not cover the service
fee/ service price applicable to the Products and/or fees/service fees for other forms of service use
that the Investor has registered with VCAM including but not limited to the subscription fee,
redemption fee which the Investor is responsible for payment for each transaction of open-ended
fund certificate.

Mtrc Phi Dich Vu va phwong thire thu phi dich vu ap dung theo quy dinh hién hanh cta tirng Quy
mé& do VCAM quén ly va duwgc VCAM cong b trong tirng thoi ky.

The rate and collection methods of Service Fee shall apply in accordance with current regulations
of each Fund managed by VCAM and are announced by VCAM from to time.

Bao mat

Article 6. Confidentiality

6.1.

6.1.1.

Trach nhiém cta Nha Pau Tw
Responsibilities of the Investor

Bao mat théng tin theo quy dinh bao gém nhwng khéng gi¢i han Mat Khau Bang Nhap, Mat Khau
Giao Dich cia Nha P4u Tw va cac yéu tb dinh danh khac do VCAM cung cap cho Nha Bau Tw va
hoan toan chiu trach nhiém déi voi moi thiét hai, mat mat phat sinh triec tiép hodc gian tiép do bi
tiét 16 cac thong tin bao mat nay dwdi bat cir hinh thirc cb y hay vé y nao ctia Nha Dau Tu.

Keep confidential the required information including but not limited to the Log-in Password, Trading
Password, and other identifying elements provided by VCAM, and be fully responsible for all losses
and damage which are directly or indirectly arising from the confidential information being disclosed
in whichever means whether intentionally or unintentionally of the Investor.

Truong hop Nha Dau Tw phat hién cac thong tin can bao mat néu trén co thé khong con thudc sw
kiém soat ciia minh nhw Mat Khau E),émg Nhap bi mat cap hoég nghi ng& da bi tiét 16, Nha Bau Tw
phai lap tirc thong bao cho VCAM biét va thwe hién theo chi dan cia VCAM.



6.2.

6.2.1.

6.2.2.

Piéu 7.

In case of discovering the above information out of the Investor’s control such as a Log-in Password
being stolen or suspected to be disclosed, the Investor must inform VCAM without delay and follow
VCAM’s instructions.

Trwong hop sbé dién thoai hodc dia chi email dang ky ctia Nha Dau Tw bi thay dbi, Nha Pau Tw cé
nghfa vu phai théng bao ngay lap tirc cho VCAM mét cach truc tiép bang cach dién vao “Thong
Bao Thay Ddi Thong Tin Nha Pau Tu”. VCAM sé xac nhan vé viéc thay déi nay dén email Nha
DPau Tw. Nha Dau Tw ddng y hoan toan chiu trach nhiém dbi véi tat ca giao dich dién ra hoac da
dwoc thuc hién trwdc thei diém VCAM cé xac nhan viéc thay dbi nay dén Nha Dau Tuw.

When there is a change of phone number or email address of the Investor, he/she is obliged to
notify promptly VCAM directly by filling out the “Investor Information Amendent Notice”. VCAM shall
send confirmation of such change to the Investor’s email. The Investor agrees to take whole
responsibility for all transactions currently conducted or were conducted before the time at which
VCAM confirms such change to the Investor.

Trach nhiém ctia VCAM
Responsibilities of VCAM

Bao mat va luu gitr théng tin ctia Nha Dau Tw (bao gdbm nhwng khong giéi han tén déng nhap,
thong tin giao dich, va tt ca cac thong tin khac ctia Nha Bau Tw) va khong tiét 16 voi bén thir ba
trir trwdng hop cd sy ddng y ctia Nha Bau Tw, hodc theo quy dinh phap luat hodc theo yéu cau
clia co’ quan nha nwéc co thdm quyén hodc theo thda thuan khac gitva Nha Dau Tw va VCAM.
Keep confidential and store the Investor’s information (including but not limited to username,
transaction information, and all other information of the Investor), and not disclose to any third party
unless agreed by the Investor, required by laws, or under the request of the authorities or other
agreement between the Investor and VCAM.

H& tro Nha Dau Tw khéi phuc théng tin dang nhap khi Nha Bau Tw yéu cau.
Support the Investor to recover log-in information when requested by the Investor.

Cam két ciia Nha Pau Tw

Article 7. The Investor’s undertakings

7.1.

7.2.

7.3.

7.4.

Cam két da doc ky, hiéu ré, duoc huwong dan day da va chi tiét vé cach thirc st dung Dich Vu Giao
Dich Tryc Tuyén dugc VCAM cung cép tryc tiép cho Nha Dau Tw hodc cong bb rong réi trén trang
théng tin dién t& cia VCAM (“Hwéng Dan Céng Khai”) ciing nhu cac quy dinh clia Diéu Lé Quy,
Ban Cao Bach va cac quy dinh phap luat lién quan khac va ty nguyén tham gia Dich Vu Giao Dich
Trwc Tuyén nay.

To undertake that he/she has studied has been instructed in full and in detail on the method of
using the Online Trading Service provided by VCAM or publicized on the VCAM'’s website (“Public
Instruction’), the Fund Charter, the Prospectus, and other relevant regulations and is voluntary to
use this service.

Cam két cac théng tin va tai liéu ma Nha Dau Tw cung cip cho VCAM dé phuc vu cho viéc cung
cap Dich Vu Giao Dich Trwc Tuyén 1a ddy da va chinh xac.

To undertake that the information and documents that the Investor provides VCAM for the Online
Trading Service are full and accurate.

Cung cép day du/dang ky cac thong tin lién quan dén Nha Bau Tw va kip thoi thong bao cho VCAM
khi c6 sy thay ddi cac théng tin do, chiu trach nhiém véi théng tin cung cép.

To fully provide/register information related to the Investor and quickly inform VCAM when that
information is changed, be responsible for such provided information.

Chép nhan va dong y rdng moi trao d6i ma VCAM guri dén hoac dwoc gvi di tiv dia chi email, dién
thoai, fax hoac phuong tién dién tor khac ma Nha bau Tw da dang ky cho VCAM mac nhién dwoc
hiéu la dwgc VCAM gtri dén cho Nha Dau Tuw hoadc gti ttr Nha Bau Tw cho VCAM.



7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

To accept and agree that all information or exchanges sent by VCAM to or sent from email,
telephone, fax, or other electronic means registered with VCAM by the Investor are automatically
construed as being sent by VCAM to the Investor or sent from the Investor to VCAM.

Cam két tuan tha (i) cac quy dinh cla phap luat, (i) Hwéng Dan Cong Khai, (i) Diéu Lé Quy, (iii)
Ban Diéu Khoan va Diéu Kién nay va (iv) cac quy dinh khac c6 lién quan. VCAM khéng chiu trach
nhiém ddi véi cac Giao Dich Trwc Tuyén khong thuwe hién dwoc véi bat ky ly do gi hay bat ci thiét
hai nao xay ra khi Nha Dau Tu khéng thie hién ding nhivng Hwéng Dan Céng Khai.

To undertake that he/she shall comply with (i) the laws, (ii) the Public Instruction and (iij) these
Terms and Conditions, and (iv) other relevant regulations. VCAM is not responsible for Online
Trading that fails for any reason or any damage caused by the Investor's failure to comply with the
Public Instructions.

Chap nhan rang Mat Khau Giao Dich Ia chi ky s6 ctia Nha Bau Tw (“Chir Ky S8”) va Mat khau st
dung mét l&n va/hodc gidi phap xac thuwc khac ma Nha Pau Tw da dang ky voi VCAM.

To agree that Trading Password shall be the Investor’s digital signature (“Digital Signature”) and
OTP and other authentication solutions that the Investor has registered with VCAM.

Cam két va dong y rang cac Chirng Tir Dién Tl dugc Nha Dau Tw khéi tao va/hodc xac nhan va
glri c6 Chir Ky Sb clia Nha Pau Tw c6 gia tri phap ly nhw cac yéu cau ctia Nha Dau Tw gi truc
tiép va hop Ié tai quay giao dich.

To undertake and agree that the Electronic Record which is created and/or confirmed and sent by
the Investor with its Digital Signature has the same legal validity as the Investor’s order slip sent
directly and duly at the trading counter.

E)ong y réng bét ctr hanh dong truy cap/giao dich nao vao/trén tai khoan giao dich ctia Nha Pau
Tw bang tén truy cap véi dung Mat Khau Bang Nhap va Mat Khéu Giao Dich, Mat khu st dung
mot lan va/hodc cac yéu té dinh danh khac (néu c6) déu duwoc xem la Nha Dau Tw truc tiép truy
cap/giao dich.

To agree that any access/transaction to/on the Investor’s trading account by username with correct
Log-in Password and Trading Password, OTP, and authentication elements (if any) are considered
as the Investor’s direct access/transaction.

Thanh toan déy da Phi Dich Vu, 1& phi khac lién quan dén Dich Vu Giao Dich Tryc Tuyén cho
VCAM va céac khoan thué theo quy dinh clia phap luat.

To pay in full the Services Fee and other expenses in relation to the Online Trading Service to
VCAM and taxes in accordance with applicable laws.

Nhan thiee, hiéu rd va chap nhan nhivng rdi ro c6 thé phat sinh tr Giao Dich Tryc Tuyén duoc dé
cap trong Ban Céng B6 Rai Ro ma VCAM déa cung cép cho Nha Dau Tw va/hodc cong bd trén
trang thong tin dién t& cia VCAM, phan mém (rng dung phuc vu Giao Dich Trwc Tuyén (néu co),
tly tirng thoi diém:

To acknowledge, understand and accept the potential risks from the Online Trading as mentioned
in the Risks Disclosure provided by VCAM or publicized on its website, software for the Online
Trading (if any), from time to time.

Chiu trach nhiém ap dung moi bién phap hop ly nhadm dam bao an toan, dam bao tinh twong thich
cho cac loai may madc, thiét b két ndi, phdn mém hé théng, phan mém &ng dung... dwoc Nha Pau
Tw st dung dé két néi, truy cap vao Hé Thdng nhadm kiém soat, phdng ngira va ngén chén viéc st
dung hoac truy cap trai phép Dich Vu Giao Dich Tryc Tuyén.

To be responsible for applying any reasonable measures to ensure security and compatibility for
all kinds of machines, connection equipment, systematic software, application software, etc. used
by the Investor to connect, and access the System in order to control and prevent illegal use and
access to the Online Trading Service.



7.12.

Piéu 8.

Dong y réng di¥ liéu va théng tin ghi nhan qua Hé Théng bao gdm nhirng khéng gi¢i han ban sao
ké giao dich, di¥ liéu ghi am qua dién thoai (néu co) la chi dan day dt va duoc dy quyén bai Nha
Dau Tw ma khong can thém bét ky xac nhan bang van ban nao va sé 1a bang chirng dé giai quyét
bét ky tranh chép phat sinh (néu co).

To agree that data and information recorded by the System including but not limited to the trading
orders, and statements, phone call recordings (if any) constitute authorized and sufficient
instructions of the Investor without any further written confirmation and will be the evidence for the
settlement of any arising disputes (if any)

Cam két cia VCAM

Article 8. VCAM’s undertakings

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

VCAM khoéng dua ra bat ky cam két, ddm bao hodc wu tién chuyén tiép, thwc hién thanh cong cac
Giao Dich Truwc Tuyén cla bat ky Nha Dau Tw nao khi st dung Dich Vu Giao Dich Trwc Tuyén
va/hoac thwe hién Giao Dich Truc Tuyén.

VCAM has no undertakings, warranties, or providing priority regarding transition and successful
performance of any Online Trading when the Investor uses the Online Trading Service and/or
executes the Online Trading.

VCAM c6 toan quyén quyét dinh tir chéi thuc hién hodc xac minh, va kiém tra lai trwéc khi thuc
hién bt ky Giao Dich Trwc Tuyén ma trong kha n&ng kiém soat ctia minh VCAM nhan thay c6 dau
hiéu kha nghi, bat thwdng hoac khéng hop €.

VCAM is entitled, at its sole discretion, to reject to perform or verify and double-check before
performing any Online Transaction that VCAM, within its control, believes invalid, unusual, and
invalid.

Quan ly théng tin lién quan dén viéc thuc hién giao dich ctia Nna Bau Tw theo dung quy dinh phap
luat.
To manage information related to the Investor’s transactions as required by law.

Cung cép, hwéng dan va hd tro cho Nha Dau Tw s dung cac Dich Vu Giao Dich Trwc Tuyén
va/hoac thwe hién Giao Dich Truc Tuyén, cbng khai Phi Dich Vu ap dung.

To supply, instruct and support the Investor to use the Online Trading Service and/or perform the
Online Trading, and publicize the applicable Service Fee.

Thong bao trwdc cho Nha Dau Tu trong trwéng hop ngwng, tam nguwng, thay ddi/chinh stra/thay
thé cung cdp mot phan hodc toan bod Dich Vu Giao Dich Truwc Tuyén; thay ddi cac diéu khoan, diéu
kién clia Ban Diéu Khoan va Piéu Kién nay phu hop véi quy dinh phap luét.

To notify the |Investor in advance of suspending, temporarily suspending,
changing/repairing/replacing the provision of part or all of the Online Trading Service; changing the
terms and conditions of this Terms and Conditions in accordance with applicable laws.

Hwéng dan va hé trg cac van dé ky thuat phat sinh khi Nha Dau Tw s dung Dich Vu Giao Dich
Truwc Tuyén va/hoac thwe hién Giao Dich Trwe Tuyén. Thwong xuyén cap nhat cac phién ban méi
clia Hé Théng cho Nha Dau Tw (néu cd).

To instruct and support technical problems arising when the Investor uses the Online Trading
Service and/or performs the Online Trading. Regularly update new versions of the System to the
Investor (if any).

Lwu tri cac Chirng Tl Dién T lién quan dén cac Giao Dich Trwc Tuyén clia Nha Dau Tw theo
ding cac quy dinh ctia phap luat va dam bao rang cac chirng tir nay cé thé truy cap va st dung
dé tham chiéu khi can thiét.

To store the Electronic Record related to the Investor’'s Online Trading in accordance with
applicable laws and to ensure that these documents are accessible and usable for reference when
necessary.



8.8.

8.9.

Piéu 9.

Thyc hién ngay viéc thdng bao trén website ciia VCAM va cho cac dai ly phan phéi va nd luc ti
da dé khac phuc sw cb khi xay ra |6 duong truyén hoac 16i hé théng dan dén Giao Dich Truwc Tuyén
khong thé thwe hién dwoc dé Nha Bau Tw kip thoi tién hanh giao dich .

To immediately inform on VCAM’s website and for distributors and make best efforts to repair
problems of transmission or systematic faults causing the Online Trading unperformed for the
Investor to timely execute the transaction.

Boi thwong thiét hai cho Nha DPau Tu theo quy dinh clia phap luat trong treong hop phat sinh cac
thiét hai do 16i clla VCAM gay ra.
To compensate the Investor in accordance with laws for any damage caused by VCAM'’s faults.

Mién trir trach nhiém

Article 9. Release from responsibility

9.1.

9.1.1.

9.2.

VCAM khéng chiu trach nhiém doi voi bat ky sai s6t, hodc chdm tré, hoac khong thwc hién hoac
thiét hai nao phat sinh do cac nguyén nhéan sau:
VCAM shall be not responsible for any mistake or damage for the following reasons:

Nha Dau Tw cung cép thong tin cham tré, thiéu sét hay khong chinh xac d&n dén khéng st dung
dwoc Dich Vu Giao Dich Trwc Tuyén va/hoac khéng thwc hién dwgc Giao Dich Trwc Tuyén hoadc
thwe hién sai.

The Investor does not provide information in time or provides incomplete or inaccurate information
resulting in the inability to use the Online Trading Service and/or failure to perform or wrongly
perform the Online Trading.

BAt ky hanh vi nao do 16i ciia Nha Dau Tw hodc bét ky bén thir ba nao, bao gém ca nhitng dbi tac
clia VCAM trong viéc cung cap Dich Vu Giao Dich Trwc Tuyén.

Any acts from faults of the Investor or any other third party, including VCAM’s partners in providing
the Online Trading Service.

L6i cia Hé Théng hay bét ky phuong tién ki thuat nao lién quan, ké ca treong hop Hé Théng tir
chdi thye hién Giao Dich Trwe Tuyén ctia Nha Bau Tw vi bat ky ly do nao.

Faults of the System or any relevant technical mean, even including the case that the System
rejects to perform the Investor’s Online Trading for any reason.

Thuc hién cham tré hay khéng thé thwc hién dwoc trach nhiém cGa minh theo dung Ban Diéu
Khoan va Biéu Kién nay do hau qua cla sw gian lan, gid mao cla bét ky bén thr ba nao.

Delay or inability to perform its duties under this Terms and Conditions as a result of any third
party’s fraud and fake.

Do xay ra b4t ky rdi ro nao ma VCAM da cong bd theo Ban Céng B Rui Ro triv trwdng hop do 16i
clia VCAM.

Upon the occurrence of any risks disclosed by VCAM under the Risk Disclosure unless in event of
VCAM'’s fault.

Viéc Nha Dau Tw dé mét, 16 tén dang nhap, Mat Khau Bang Nhap, Mat Khau Giao Dich dan dén
nguwdi khac dung nhivng théng tin nay dé st dung Dich Vu Giao Dich Trwc Tuyén va/hodc thuc
hién Giao Dich Trwc Tuyén hoac tiép can nhirng théng tin ma Dich Vu Giao Dich Trwc Tuyén cung
rng.

The case that the Investor loses or discloses a username, the Log-in Password, or the Trading
Password of the Investor with result that other people use this information to use the Online Trading
Service and/or perform the Online Trading or access the information provided by the Online Trading
Service.

Cac Bén khong chiu trach nhiém dbi voi bat ky sai sot va/hodc ri ro nao xay ra khi thyre hién mot
phan hay toan bd cac diéu khoan dwoc néu tai day néu sai sét do la do Sy Kién Bat Kha Khang.



The Parties are not responsible for any errors and/or risks occurring in the performance of a part
or all of the terms stated herein if such error and/or risks are due to the Force Majeure.

Diéu 10. Stra do6i, b6 sung va chdm durt stv dung dich vu
Article 10. Amendment, supplement, and termination of the service

10.1. Céc diéu khoan nay sé& cham dwt hiéu lwc khi:
These terms shall terminate when:

10.1.1. Tai khoan ctia Nha Bau Tw bi déng/chdm durt vi bat ky Iy do gi;
The Investor’s account has been closed/terminated for whatever reason;

10.1.2. VCAM théng bdo trwéc cho Nha Dau Tw vé viéc ngirng hoac cham dit Dich Vu Giao Dich Tryc
Tuyen ho&c Ban Bieu Khoan va Dieu Kién nay vao bat ky thoi diem nao ma khong can co sy dong
y cla Nha bau Tw;
VCAM notifies the Investor in advance of the termination or suspension of the Online Trading
Service or this Terms and Conditions at any time without the consent of the Investor.

10.1.3. Nha Dau Tw yéu ciu ngirng st dung Dich Vu Giao Dich Trwc Tuyén ma VCAM cung cép;
The Investor requests suspending the use of the Online Trading Service provided by VCAM,

10.1.4. Xay ra Sy Kién B4t Kha Khang;
Occurrence of the Force Majeure;

10.1.5. Theo quy dinh ctia phap luat hién hanh.
In accordance with applicable laws.
Viéc chadm dut dich vu nay khéng lam anh hwéng dén nghia vu chua thye hién cia Cac Bén phat
sinh trwdc thoi diem cham dut. Cac Bén co tréch,nhiém hoan tat nghia vu clia minh dén thi diém
cham dut dich vu trong thdi gian sém nhat c6 thé.
The termination of this service shall not affect any obligation arising prior to the termination. The
Parties have obliged to complete such obligation by the date of termination as soon as possible.

10.2.  VCAM bdo lvu quyén dwoc stra ddi, bd sung Phi Dich Vu, Dich Vu Giao Dich Truc Tuyén vao bat
ky thoi diém nao ma khéng can phai co sy dong y trede cia Nha Bau Tu. VCAM sé thong bao
cac stra doi, bo sung néu trén va cac thong tin lién quan khac cong khai tai website cia VCAM
hodac gt qua dia chi email ma Nha Bau Tw da dang ky. VCAM reserves the right to amend,
supplement the Service Fee, the Online Trading Service at any time without prior approval of the
Investor. VCAM shall update such above amendments, supplements and related information
publicly on the VCAM'’s website or via the email address registered by the Investor.
Pé cho rd rang, VCAM khong chju trach nhiém trong trwdng hop Nha Pau Tw khdng nhan dwoc
thong tin do:
For clarification, VCAM is not responsible for the case where the Investor does not receive
information due to:

10.2.1. Hom thw cGia Nha Dau Tw khong nhan dwoc email tir VCAM vi bét ¢t ly do gi;
The Investor’s mailbox cannot receive email from VCAM for any reason.

10.2.2. Nha Dau Tw thay dbi dia chi email ma khoéng dang ky lai véi VCAM.
The Investor changes the email address without re-registering with VCAM.

Diéu 11. Diéu khoan chung

Article 11. General terms



Ban Diéu Khoan va Diéu Kién nay la mét bo phan khong thé tach roi cia Gidy Dang Ky Dich Vu
Giao Dich Trwc Tuyén.

These Terms and Conditions are an integrated part of the Online Trading Service Registration
Form.

Nha Dau Tw can thyc hién kiém tra tryc tiép, thwong xuyén theo dai s6 dw va dién bién tai khoan
giao dich va kip thdi phan anh cho VCAM nhirng sai sét phat sinh (néu €0) trong qua trinh str dung
Dich Vu Giao Dich Truc Tuyén va/hodc thwe hién Giao Dich Trwc Tuyén.

The Investor should directly and frequently check the trading account status and balance and keeps
VCAM informed without delay of mistakes (if any) arising from the process of using the Online
Trading Service and/or executing Online Trading.

Ban Diéu Khoan va Diéu Kién nay dwoc diéu chinh va gidi thich theo phap luat Viét Nam. Cac
tranh chép gitra Nha Dau Tw va VCAM phat sinh tir hoac lién quan dén Ban Diéu Khoan va Diéu
Kién nay duogc gidi quyét trén co s& thwong lwong gitka Cac Bén. Trong trudong ho’p Cac Bén
khong thé dat dwoc thda thuan, Cac Bén cé quyén yéu ciu Toa An cé thdm quyén gidi quyét theo
quy dinh phap luét.

These Terms and Conditions shall be governed and construed in accordance with the laws of
Vietnam. Any dispute or controversy arising between the Investor and VCAM arising out or relating
to this Terms and Conditions will be settled by negotiation between the Parties. In case the
negotiation fails, the Parties have the right to bring the case to a competent court in accordance
with applicable laws.

Ban Diéu Khoan va Piéu Kién nay dwoc lap thanh ban song ngi¥ Viét-Anh. Trong trwdng hop cé
bt ky mau thudn nao gitra ngdn ngir Tiéng Anh va Tiéng Viét, Tiéng Viét sé dwoc wu tién ap dung.
These Terms and Conditions are made in bilingual Vietnamese-English. In case of inconsistency
between the English version and the Vietnamese version, the Vietnamese version prevails.



