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Dinh nghia, giai thich tw ngip

— “Hoat dong giao dich chirng khoan tryc tuyén” hay “Hoat dong GDTT”: Ia hoat déng
mé tai khoan giao dich Chirng chi quy mé&, giao dich Chirng chi quy m&, va nhan két
qua giao dich dwoc Coéng Ty Quan Ly Quy cung cap cho cac Nha dau tw théng qua
hé thdng cdng nghé théng tin va madi trwéng mang Internet, mang vién théng hoac cac
mang mé& khac;

- “Hé théng giao dich chirng khoan tryc tuyén” hay “Hé thong GDTT": Ia hé théng phuc
vy quan ly va thyee hién Hoat dong GDTT, bao gdm: Trang thiét bj phan cng, phan
mém, co s& di liéu, hé théng mang vién théng, mang Internet, mang may tinh;

—  “Bo phan Phan phéi”: 1a B6 phan nghiép vu phan phdi Chirng chi quy mé cua tat ca
cac quy mé dwoc quan ly b&i Céng Ty CO Phan Quan Ly Quy Dau Tw Chirng Khoan
Ban Viét;

— “Céng Ty Quan Ly Quy” hay “VCAM”: |a Cong Ty Cb Phan Quén Ly Quy Pau Tw
Chirng Khoan Ban Viét;

— “VSD”: la Trung Tam Lwu Ky Chirng Khoan Viét Nam
Quy trinh mé tai khoan giao dich chirng chi guy mé& cho Nha dau tw

1. Céch thirc dang ky mé tai khoan
Nha dau tw c6 thé lwa chon mét (01) trong ba (03) cach sau:
a) bang ky online trén website cua VCAM

Nha dau tw dang ky truc tuyén tai trang web: https://vcam.vietcapital.com.vn/sign_up, sau
dé glri qua bwu dién hoac truc tiép téi Van phong VCAM ban “Gidy Dang Ky Mé Tai Khoan
Giao Dich Chirng Chi Quy M&” va “Gidy Dang Ky Dich Vu Giao Dich Trwc Tuyén” (duwoc

xuét ra tr hé théng ctia VCAM sau qua trinh dang ky) da cé chi» ky séng ctia Nha Dau
Tuw.

b) Bdang ky truc tiép tai Van phong VCAM

Nha dau tw t&i trwee tiép Van phong VCAM dé dwoc hwdng dan va dién théng tin vao “Gidy
DPang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M&” va “Gidy Pang Ky Dich Vu Giao
Dich Trwec Tuyén”, va gtri cho VCAM.

c) Pang ky théng qua dai ly phan phéi

Nha dau tw glvi théng tin d&ng ky mé tai khoan qua céc dia diém nhan lénh cta dai ly phan
phédi ctia VCAM. Théng tin vé cac dai ly phan phéi cia VCAM dwoc dang tai trén website
cua VCAM va Ban céo bach cta tirng quy mé twong tng.

2. Ho so mé tai khoan giao dich chirng chi quy mé

a) Déi véi Nha dau tw la cd nhan trong nwéc

o Gidy Dang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M&;

o Gidy Pang Ky Dich Vu Giao Dich Trwc Tuyén;

o Gidy Gy quyén c6 coéng chirng (néu co);

o Ban sao hop |é CMND/CCCD cta Nha Dau Tw va ngudi dwoc Gy quyén (néu co).


https://vcam.vietcapital.com.vn/sign_up
https://vietcapital.com.vn/tai-lieu-va-bao-cao-quy-vcambf/tai-lieu-quy-vcambf/giay-dang-ky-mo-tai-khoan-giao-dich-chung-chi-quy-ca-nhan-vcambf/?download=7671
https://vietcapital.com.vn/tai-lieu-va-bao-cao-quy-vcambf/tai-lieu-quy-vcambf/giay-dang-ky-mo-tai-khoan-giao-dich-chung-chi-quy-ca-nhan-vcambf/?download=7671
https://vietcapital.com.vn/tai-lieu-va-bao-cao-quy-vcambf/tai-lieu-quy-vcambf/giay-dang-ky-mo-tai-khoan-giao-dich-chung-chi-quy-ca-nhan-vcambf/?download=7671

b)
O

O

O

DPéi véi Nha dau tw la cd nhan nwéc ngoai

Gidy Bang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M&;

Gidy bang Ky Dich Vu Giao Dich Trwc Tuyén;

Gidy Gy quyén c6 cong chirng (néu co);

Ban sao hop 1& ho chiéu ctia Nha dau tw, va ngwoi dwoc Gy quyén (néu cd);
Gidy xac nhan ma sé giao dich tir VSD;

Gidy thong bao mé& tai khoan vén dau tw gian tiép tai mét to chirc cung trng dich vy
thanh toan dang hoat déng trén I&nh tho Viét Nam;

Khai bdo FATCA (néu co);

Ho so khac (néu co).

DPéi véi Nha dau tw la té chire trong nwéc

Gidy Bang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M& dbi vai té chirc;
Giay Dang Ky Dich Vu Giao Dich Truc Tuyén;

Giay Gy quyén c6 coéng chirng (néu co):;

Ban sao hop & Gidy dang ky kinh doanh;

Ban sao hop 1& cla tat ca cac gidy to lién quan dén viéc thay ddi Gidy dang ky kinh
doanh (néu co);

Ban sao hop I&é CMND/CCCD/hé chiéu ctia nguoi dai dién theo phép luat cda té chirc
va ngudi dwoc Uy quyén (néu co);

Ho so khac (néu co).

Déi voi Nha dau tw 1a té chire nwéc ngoai

Gidy Bang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M& dbi véi té chirc;
Gidy bang Ky Dich Vu Giao Dich Truc Tuyén;

Gidy Gy quyén c6 céng chirng (néu co);

Ban sao hop 1 Gidy dang ky kinh doanh;

Ban sao hop |& tat ca cac gidy to lién quan dén viéc thay dbi Gidy dang ky kinh doanh
(néu co);

Ban sao hop 1& cia CMND/CCCD/hd chiéu clia nguwdi dai dién theo phap luat cta té
chire, va ngudi dwoc Gy quyén (néu co);

Gidy xac nhan ma sé giao dich tir VSD;

Gidy thong bao mé tai khodn vén dau tw gian tiép tai mét tb chirc cung ng dich vu
thanh toan dang hoat dong trén lanh thd Viét Nam:

Khai bdo FATCA (néu co);

Hb so khac (néu co).



3. Quy dinh chung vé nhan biét thdng tin va xac thwe cho Nha dau tw

- Nha dau tv mubdn mé tai khoan giao dich chirng chi quy phai guu day dd bd hd so mé tai
khoan giao dich chtrng chi quy dé cap tai Muc 111.2 - Hb so mé tai khoan giao dich chirng
chi quy, voi chir ky song trong mau Gidy Dang Ky M¢& Tai Khoan Giao Dich Chirng Chi
Quy Mé& va Giay Bang Ky Dich Vu Giao Dich Trwc Tuyén.

- Nhan vién b phan phan phbi chirng chi quy (‘BPPP”) sé kiém tra, déi chiéu toan b thong
tin trong boé hd so ma Nha dau tw glri véi cac thong tin dwoc diéen trong Giay Bang Ky M&
Tai Khoan Giao Dich Chirng Chi Quy M&;

- Néu c6 théng tin chwa khép, nhan viéen BPPP lién hé Nha dau tw dé dbi soat va chinh
stra;

- Chi khi cac thong tin da khap, va VCAM da nhan bo hd so dy da cliia Nha dau tw, BPPP
m&i xét duyét mé tai khoan giao dich chirng chi quy mé cho Nha dau tu;

- Trong vong mét (01) ngay lam viéc sau khi VCAM nhéan du hd so mé tai khoan hop 1é cta
Nha dau tw, tai khoan treec tuyén cia Nha dau tw sé dugc kich hoat. Thong tin dang nhap
vao hé thdng giao dich tryc tuyén sé dwoc VCAM glri t&i email da dang ky cta Nha dau
tw.

4. Pang ky mé tai khoan bang hinh thiec online trén website cia VCAM

- Nha dau twv truy cap dwong link: https://vcam.vietcapital.com.vn/sign_up

& C QO B nttpsy//vcam.vietcapital.com.vn/sign_up?locale=v @ v @ =

-

*Hova Tén = Gi&i Tinh
Vui long chon ~

* Quéc Tich * Ngay Sinh

dd-mm-yyyy

Ma S6 GDCK' * Loai giay t&

CMND/CCCD ~

2 $6 CMIND/CCCD/H$ Chidu? 2 Ngay Cép

dd-mm-yyyy

* Noi Cap Ma s6 thué

Hinh 1: Giao dién dang ky mé tai khoan online

- Sau khi truy cap, Nha dau tw dién cac thong tin ma tai khoan (cac thong tin danh dau * 1a
cac thong tin bat budc), va upload hinh chup CMND/CCCD hai mat Ién hé thong VCAM,
xac thwc ma Captcha va nhan nat “Gui”.

- Toan bd céac thdng tin Nha dau tw da dién sé dwoc chuyén téi hé thdng xt ly div liéu cha
VCAM. Nhan vién BPPP kiém tra va xac thuc toan bé théng tin Nha dau tw da givi. Néu
thdng tin hop 1é va day du, file mém Gidy Dang Ky M& Tai Khoan Giao Dich Ching Chi
Quy M& va Gidy Dang Ky Dich Vu Giao Dich Trwc Tuyén dwoc hé thdng g t&i dia chi
email da dang ky ciia Nha dau tw. Sau khi VCAM nhan dwoc ban gbc véi chir ky séng
cta hai chirng tr nay cung bd hd so mé tai khodn nhw huwéng dan tai Muc 111.2 H6 so mé&
tai khoan giao dich chirng chi quy, VCAM tién hanh cac thd tuc mé tai khoan cho Nha dau
tw tai VSD.

- Trong vong mét (01) ngay lam viéc sau khi VCAM nhéan du hd so mé tai khoan hop 1é cla
Nha dau tw, tai khoan tryc tuyén cia Nha dau tw sé dwoc kich hoat. Théng tin dang nhap
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vao hé théng giao dich trwec tuyén sé dwoc VCAM giri t¢i email da dang ky cta Nha dau
tw.

5. Dang nhap vao hé théng GDTT

Nha dAu tw truy cap vao tai khodn GDTT clia minh theo dwéng link
https://vcam.vietcapital.com.vn/customers/sign in

<« C QO B httpsi/fvcam.vietcapital.com.vn/customers/sign_in <& =

=

Bang nhap

Thew dién tir

Mat khau

[J Ghi nhé dang nhap Quén mat khau?

{ DANG NHAP
or

Ding ky mé tai khoan

Dia chi: TAng 5, toa nha HM Town, S6 412 Nguy&n Thi Minh Khai, Phwéng 5, Quan 3, Hé Chi Minh, Viét Nam Copyright © 2021 VietCapital Co. All rights reserved
Dién thoai: +8428 3623 9909

Fax: +8428 3824 6329

Email: veambi@vietcapital.com.vn

Hinh 2: Man hinh truy cap vao hé théng GDTT

Nha dau tw dién cac thong tin bao gom: dia chi email va mat khau dang nhap (dwoc gui
t@i tir hé thong VCAM t&i email da dang ky cta Nha dau tw) sau dé bam “DANG NHAP”.

Nha dau tw dung OTP duoc gl qua sms vai s6 dién thoai d& dang ky ctia Nha dau tw
trong lan dau tién dang nhap vao hé thong giao dich triec tuyén.

Lwu y: D6i véi giao dich 1&n ddu, Nha dau tw dwoc khuyén nghi thay déi mat khdu dang
nhép.

<« C @ hitpsy//vcam.ietcapital.com.vn 2 % @O0 s0@

VCAM Danh muc Lénh Che¢r Lich st giao dich Tai Khodn BE- Tran Thi Hién ~

Téng sé du E

Noi Giao Ma Téng Gid TriDau  Téng Sé Téng 56 CCQ TéngS6CCQ  GiaTrung  Téng GiaTriTS  Téng Gid Tri Hign % L&LS Chua
Dich cca Ten cCQ Tu (VND) cca Bang Khoa Kha Dung Binh Réng/CCQ Tai (VND} Thure Hién (%)
VCAM = VCAMBF  Quj Biutw Cén Bang Ban J
Vit (VGAMBF)

(*) L6i/l chura thue hién chura bao gém phi va thué néu khach hang ban chimg chi quy

Théng tin quy VCAMBF TaiNgdy =~ NAV(VND)  NAV/1 CCQ(VND) 1Thang 3Théng 6Théng 1N&m Ty SutLoiNhuan TirBAu Nam  Ti Khi Thanh Lap

18-08-2022  105.735,381.981 15,177.57 7.38% -8.06%

-4.54% -8.44%

Zoom 1m 3m 6m YD 1y Al

-4 #5000

Hinh 3: Giao dién hé théng GDTT ctia VCAM
Sau khi d&ng nhap thanh céng vao hé théng GDTT cta VCAM, Nha dau tw cé thé xem
thdng tin va quan ly tai khoan véi céc tién ich nhw sau:
o Hiéu qua dau tv cla danh muc, hiéu qua dau tw ctia Quy;

o Thuyc hién dat Iénh mua/ban va hdy cac lénh da dat;
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o Cac chirc nang khac.

Hwéng dan chi tiét dwoc thé hién tai Muc IV.2. Quy trinh giao dich chirng chi quj qua
website cia VCAM.

6. Cai dat thong tin bao mat tai khoan, thiét 1ap Mat khau giao dich

- Nha dau tw dang nhap vao hé théng GDTT bang thong tin dang nhap ctia minh qua dwdng
link: https://vcam.vietcapital.com.vn/customers/sign in

- Sau khi d&ng nhap thanh cdng, Nha dau tw nhan vao muc Cai d&t thong tin

78 g .
VCAM Danh Muc Lénh Ch& Lich Str Giao Dich Tai Khoan Lién Hé Nguyen Van Hoang ~

| Cai dat thong tin

DG mat khau

Dang xuat

Téng sd du

Tong Gia Tri Bau Tu

(VIND) Téng S6 CCQ

(%) L&l

Hinh 4: Giao dién cai dat théng tin cho tai khoan
- Nha dau tw nhap thong tin bao mat ctia minh vao muc “Théng tin xac thwc tai khoan”.
Thong tin bdo mat & VCAM xéac thwe Nha dau tw trong trwéng hop can thiét, va ciing 1a
Mat khau giao dich khi Nha dau tw dat 1énh qua dién thoai. Chi tiét hwéng dan dat 1énh
qua dién thoai & Muc IV.3 — Quy trinh giao dich chirng chi quy mé& qua dién thoai.

' BY: \ - S 5 N » & = A
V (4.’\‘ | Danh Muc Lénh Ch& Lich Str Giao Dich Tai Khoan Lién Hé Nguyen Van Hoang ~

[+ g

Mat kh&du dung mét 1an (OTP)

Théng bao

Nnhé&n bao céo s6 du hang thang thong qua
Email

Théng tin bao méat

iNg tin xac thu'e tai khoan (xac thuc kni giao dich qua dién thoai)

Hinh 5 — Giao dién cai dat Théng tin bao mat
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Nha dau tw nhan “Cap nhat” d& hé théng ghi nhan Théng tin bado mat ctia Nha dau tw.

Quy trinh giao dich ching chi quy mé&

1. Quy dinh chung vé giao dich chirng chi quy mé

a) Cac hinh thidre dat 1énh giao djch chdmng chiquy

Céch 1: Giao dich chirng chi quy trwc tuyén thong qua website cia VCAM

Nha dau tw dat Iénh giao dich théng qua website ciia VCAM. Cach dat Iénh online chi tiét
dwoc mo ta & Muc V.2 — Quy trinh giao dich chirng chi quy qua website cia VCAM.

Céch 2: Giao dich chirng chi quy trwc tiép

o Nha dau tw co thé toi Van phong VCAM dé duoc nhan vién BPPP hb tre dién Phiéu
dang ky giao dich chirng chi quy. Sau d6, Nha dau tw g&ri VCAM ban gbc Phiéu dang
ky giao dich chirng chi quy hop Ié;

o Nha dau tw co thé téi cac diém nhan Iénh cta dai Iy phan phdi dé nhan mau Phiéu
dang ky giao dich chieng chi quy. Sau do6, Nha dau tw giri dai ly phan phoi ban goc
Phiéu dang ky giao dich chirng chi quy hop I€;

o Nha dau tw co thé tai mau Phiéu dang ky giao dich chirng chi quy tir website clia
VCAM (hodc dai ly phan phoi) vé va dién vao mau. Sau do, Nha dau tw gri VCAM
(hoac dai ly phan phoi) ban géc Phiéu dang ky giao dich ching chi quy hop 1€;

o Cac dia diém nhan Iénh cla dai ly phan phdi dwgc cong bé trén website clia VCAM
va Ban cao bach twong (rng cla tirng quy ma Nha dau tw mudn dau tw.

Céch 3: Giao dich thdng qua dién thoai — hotline cia VCAM
b) Quy dinh vé 1énh giao djch hop 1é

Phiéu lénh dién t&r hodc ban gbc Phiéu dang ky giao dich chirng chi quy hop 1& (Phiéu
dang ky giao dich chirng chi quy vé&i day da thong tin, va chiv ky (d6i véi Nha dau tw td
chire: chiy ky cha nguwoi dai dién phap luat hodc ngudi duoc Gy quyén, kém déu) cta Nha
dau tw) dwoc gl téi VCAM trudc Thoi diém chét sb 1énh;

Thoi diém chét sb 1énh ciia mdi quy dwoc quy dinh cu thé trén website ciia VCAM va Ban
céo bach, Diéu & quy twong trng cla tirng quy ma Nha dau tw mudn dau tw. Nha dau tw
can tim hiéu rd théng tin vé thoi diém chét sb 1énh clia quy ma minh mudn dau tw qua
website cia VCAM va Ban céo bach, Diéu 1& quy twong &ng;

Déi v&i lénh mua: Thong tin chuyén khoan thanh toan 1énh mua téi tai khoan cia Quy tai
Ngan hang giam séat hop 1&, va tién dang ky mua dwoc chuyén trwdc Thei diém chét sé
lénh.

Déi v&i 1énh ban: Nha dau tw c6 di sb dw chirng chi quy dé thwc hién Iénh ban.

Déi v&i 1énh hiy: Lénh hiy mua va lénh hdy ban chi dwoc thye hién trwde Thoi diém chbt
sb 1énh

c) Quy dinh vé Phiéu |énh dién td

Phiéu I&nh dién tl la thong diép di liéu ghi lai nhirng thong tin Nha dau tw da dat I1énh
giao dich qua hé thong GDTT tai mot thoi diém nhét dinh ma chi c6 Nha dau tw do truy
cap duwoc vao hé thong théng qua xac thyc truy cap va dat Iénh.

Phiéu I&nh dién t&r c6 day d cac théng tin theo quy dinh cia phap luat vé giao dich chirng
chi quy.
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- Phiéu Iénh dién tl tredc khi dwge VCAM thire hién va giri vao hé thong can thong tin xac
thyre hai yéu t6 ctia Nha dau tw. Bé xac thyec:

o Nha dau tw can dang nhap vao hé théng clia VCAM bang mat khau dang nhap ca
nhan dwoc phat hanh va g&ri cho Nha dau tw;

o Khi Nha dau tw xac nhan phiéu Iénh dién t& cho giao dich dang mudn thuc hién, hé
thong sé tao va gtri mé xac thye OTP (one time password) bang tin nhan SMS t&i so
dién thoai da dwoc Nha dau tw déng ky trwérc. Mat khdu OTP c6 gia tri trong thoi gian
gi®i han va sé chi dung dwgc mét lan;

o Sau khi nhan dwoc xac thyc tir Nha dau tw, hé thong VCAM sé d6i chiéu voi thong tin
Nha dau tw da dang ky va lwu trong hé thong cia VCAM. VCAM thye hién xt ly 1énh
khi théng tin trung khép, va béo 16i t&¢i Nha dau tw khi théng tin khong trung khoép.

2. Quy trinh giao dich chiwng chi quy mé qua website caa VCAM
a) Giao djch mua

- Nha d4u tw truy cap vao hé théng GDTT va dét Iénh tai duwong link
https://vcam.vietcapital.com.vn/customers/sign in

- Nha dau tv thuc hién dat Ienh mua bang cach badm nat “Mua” bén géc phai man hinh
<« C @ htips//vcam.vietcapital.com.vn 2 4 @B »0O0g :

Mua chirng chi quy
Gid tri (VND)
G so tien dat mua ( gid tri phai

16n hon hoac bang mot rsu
dong)

Hinh 6: Giao dién dat [lénh mua

- Sau khi Nha dau tw bdm vao nat “Mua”, hé théng hién thi hdp thoai d& Nha dau tw nhap
s6 tién mubn thwe hién mua. Sau khi xac nhan “Mua”, hé thdng sé giri ma xac thwc OTP
t&i s6 dién thoai Nha dau tw da dang ky;
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& C @ httpsy//vcam.vietcapital.com.an 2 % @ & 0 ‘ :

MGt m3 xac thiec (OTP) 65 dwoc gl vé SBT clia ban. Vui 1dng kiém tra va dign ma ny
d& xac thirc giao dich.

* Ma xac nhin

Hinh 7: Giao dién nhap ma xac thwc OTP

- Sau khi g&ri ma OTP, hé théng hién thi thong bao chuyén tién.

&« C & httpsy//vcam.vietcapital.com.vn 2 ¥ ®@ 8 & 0 ‘ H

Dé thue hién giao dich mua CCQ, Chi Trdn Thi Hién vui 1ang chuyén tidn vao tai khoan cia
VCAMBF tai Ngén hang TMCP Déu tu va Phat trién Viét Nam, theo thdng tin sau:

Tén tai khoan: Quj Bdu Tw Cén Béing Ban Viét

S6 tai khoan: 11910000418999

Tai: Ngan hang TMCP Bau tr va Phat trién Viét Nam - Chi nhanh Nam Ky Khai Nghia
Noi dung chuyén khoan: TRAN THI HIEN-300C100218-MUA-CCQVCAMBF-621
Luuy

- Ngay giao dich CCQ 13 thiy 6 hang tudn

- Chi Trén Thi Hién vui long thuc hién chuyén khoan t&i tai khoan VCAMBF trudc 10h00 sdng thir
5 ciia kj giao dich CCQ

Tran trong

Hinh 8: Giao dién thé hién thdng tin chuyén khoan ngan hang

- Sau khi xac nhan béng cach badm “OK”, 1énh mua trwc tuyén trén hé thdng sé chuyén sang
trang thai 1&nh ch&. Nha dau tw cé thé vao muc “Lénh Cho” dé theo di cac 1énh da dét.
Sau d6, Nha dau tw s& nhan duwoc email hwéng dan chi tiét cach ndp tién vao tai khoan.
Lénh d& d&t va cho két qua khép 1énh sé& hién thi nhw Hinh 9.
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Danh muc Lénh Ché& Lich st giao dich Tai Khodn Ex-

VCAM

# Bai Lj Giao Dich Ngay Bat Lénh Loai Lénh S6 Lugng CCQ Gia Tri (VND) Phién Giao Dich Trang Thai (Bang GGi/Che Khop)

621 VCam 24-08-2022 15:18:28 Mua 1,000,000.00 26-08-2022 Pang gi¥

Hinh 9: Giao dién thé hién lénh ch& khép
- Sau khi Nha dau tw hoan thanh cac budc dat [énh trwc tuyén trén hé théng, va lénh giao
dich cla Nha dau tw da dwoc givi téi hé thdng quan ly cia VCAM, badn mém cda Phiéu
dang ky giao dich chirng chi quy dwoc glri tir hé théng VCAM téi email da dang ky cla
Nha dau tuw.

- Lénh dwoc chuyén téi hé thdng giao dich tai VSD sau khi VCAM cé théng tin chac chan
vé viéc Nha dau tw da chuyén tién trwdc Thoi diém chdt sb 1énh (thé hién bang bao c6 sé
tién ctia Nha dau tv trong tai khodn ngan hang lwu ky cta Quy).

- Két qua Iénh mua sé dwoc hién thi tai muc “Lich st giao dich” véi trang thai twong &ng
cua két qua l1énh da dat.

VCAM Danh muc LénhCho @)  Lich st giao dich Tai Khodn B- -

Lich st giao dich

Loai Dai ly giao Sé lvong S6 tién thué du Sé tién phi du Sb tién Calculate Trang thai (khép

Ngay dét lénh 1énh dich cca Gié tri (VND) kién kién rong unitprice  Phién giao dich toan bd/da hiy)
24-08-2022 D veam 0 1,000,000 995,000 0 D4 hiy
15:18:28
09-09-2021 VCAM 297.95 -4,743 471 4744 47,435 4691292 15,920 10-09-2021 Knhép toan bd
10:00:00
12-08-2021 ) vcam 126.92 2,000,000 0 10,000 1,990,000 15,677 13-08-2021 Knép toan by
10:00:00
17-09-2020 D veam 171.03 2,000,000 0 10,000 1,990,000 11,635 18-09-2020 Khép toan bo
10:00:00

Hinh 10: Giao dién thé hién két qua giao dich
Lwu y: Nha déu tw c6 thé hay 1énh néu 1énh dang & trong trang thai Iénh ché. Huong dén
chi tiét vé cach Hay 1énh duroc md td & Muc IV.2.c — Hdy 1énh
b) Giao djch ban
- Nha dau tv truy cap vao duwdng link https://vcam.vietcapital.com.vn/customers/sign_in
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- Nha dau tw bAm vao nat “Ban”, hé thdng sé hién thi hdp thoai dé nhap sé chirng chi quy
Nha dau tw mudn thwe hién ban

2 C & hitps//veamuietcapitalcomyn k% @B »O0E

Ban ching chi quy

Tén cCQ

VCAMBF - Quf BAu tr Can Bing B3n Viét (VCAMBF)

56 lwgng CCQ

Hinh 11: Giao dién dat Iénh ban
- Nha dau tw nhap sb lwong chirng chi quy va bam vao nut “Ban”. Néu Nha dau tw nhap
qua so lwgng chirng chi quy hién cé, hé thong sé hién thi thdng bao vwot qua soé lwong
chirng chi quy.

- Sau khi xac nhan ban, hé thdng sé& giri ma xac thwc OTP t&i sb dién thoai Nha dau tw da
dang ky va giao dién website sé& hién thi nhw Hinh 7 — Giao dich nhap ma xac thuc OTP.
Sau d6, Nha dau tw nhan dwoc email chi tiét 1énh dat ban, kém ban mém cla Phiéu dang
ky giao dich chirng chi quy cho Iénh ban.

- Lénh ban truc tuyén trén hé thdng sé chuyén sang trang thai I&nh chd. Nha dau tw cé thé
kiém tra danh sach 1&nh da d&t trén man hinh “Lénh Cho” nhw thé hién tai Hinh 9: Giao
dién thé hién Iénh che khép.

- Lénh dwoc chuyén t6i hé thong giao dich tai VSD sau khi VCAM kiém tra tinh trang ndm
gitr chirng chi quy cua Nha dau tw, va c6 théng tin chac chan ve viéc Nha dau tw da so
dw chirng chi quy dé ban

- Sau ngay giao dich (T+1), Nha dau tw co thé kiém tra két qua Iénh nhw thé hién tai Hinh
10: Giao dién thé hién két qua giao dich. Trong ngay T+3, tién ban chtng chi quy thanh
cdng sé dwoc chuyén ve tai khoan da dang ky ctia Nha dau tuw.

- Céc trwong hop 1énh ban khap mét phan: VCAM cé quyén chi thye hién mét phan I1énh
ban neu:

o Tbng gia tri cac 1énh ban (ke ca |énh ban tr hoat dong chuyen déi, néu co) trr di téng

gia tri cac lénh mua (ké ca lénh mua ti hoat dong chuyen ddi, néu co) tai ngay giao
dich chirng chi quy I&n hon 10% gia tri tai san rong ctia Quy; hoac

o Viéc thyc hién toan bd Iénh giao dich ctua Nha dau tw dan t&i gia tri tai san rong cla
Quy thap hon 50.000.000.000 VNB (nam mwoi ty dong Viét Nam).

Khi thwe hién mét phan I&énh giao dich, VCAM ap dung theo nguyén téc cung mét ty 1&, cu

thé phan gia tri dwoc thuc hién sé dwoc phan bd cho tat ca cac Nha dau tw dang ky giao

dich theo cling mét ty I& gitra gia tri thwc hién va gia tri dang ky giao dich. Phan con lai
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cla cac 1énh giao dich chwa dwoc thue hién hét sé bi hdy bé. Nha dau tw ¢ nhu cau thuc

hién lénh giao dich phai dang ky trong cac ky giao dich tiép theo.

c) Huay lénh

- Quy dinh chung vé viéc hay lénh

o Lénh huy chi thyc hién dwoc khi dé} cé lénh dat mua/ban twong rng j[rén hé théng
VCAM, va VCAM da nhan dwoc Phiéu 1énh dién t& treée Thoi diém chét s6 Iénh

o D6i véi 1énh hily mua: Sb tién hoan tra Nha dau tw bang sé tién da dat mua twong ¢ng
v&i 1énh hdy mua trir phi chuyén khoan. Thai gian hoan tién: trong ngay T+3, tién do
Iénh hdy mua thanh cdng sé dugc hoan tra ve tai khoan ngéan hang da dang ky cla
Nha dau tw.

o Débi véi lénh hay ban: Sé lwong chirng chi quy hoan tra vé tai khodn bang sb lwong
chirng chi quy da thyre hién ban twong (ng véi lénh hay ban, va ngay sau khi 1énh hay
ban dworc thwee hién thanh cong trén hé thong GDTT.

- Céch thirc Nha dau tw dat Iénh hay truc tuyén:

o Nha d4u tw truy cap vao dwdng link

https://vcam.vietcapital.com.vn/customers/sign_in;

o Nha dau tw chon tab “Lénh Chd” nhw thé hién tai Hinh 9: Giao dién thé hién lénh che
khép;

o Nha dau tw chon 1énh mudn hdy va bam nat “Hiy”. Hé thong sé glri xac thye OTP nhuw
hién thi tai Hinh 7 — Giao dich nhap ma xac thwc OTP;

o Sau khi xac thyc OTP, hé thong hién thi két qua thuc hién Iénh trong tab “Lich st giao
dich” (Hinh 10: Giao dién thé hién két qua giao dich) v¢i trang thai “Da hay”.

- Tuy theo tinh trang I&nh mua/ban trwéc d6 ctia Nha dau tw da dwoc day vao hé théng cia
VSD hay chwa, VCAM xt ly Iénh hiy mua/ban twong trng. Sau khi dat Iénh hay ban, Nha
dau tw co thé kiém tra s6 lwgng Chirng chi quy hién cé trong man hinh “Danh muc”.

d) Quan ly tai khoan
- Nha dau tv vao man hinh “Danh muc” dé theo déi hiéu qua dau tw:

o Hiéu qua dau tw clia danh muc minh dang nam git tai muc Téng sé dw, bao gom: s6
tien dau tw ban dau; so lwgng chirng chi quy hién co; tong gia tri dau tw ban dau; tong
gia tri thi trw&ng cda danh muc; tinh trang lai, 16...

o Hiéu qua dau tw clia Quy minh dang dau tv trong nhiéu khoang thoi gian khac nhau
tai muc Théng tin Quy, Danh muc dau tw, C6 phiéu chiém ty trong Ién, Cb tic ...

- Nha dau tw vao man hinh “Tai Khoan” dé xem thong tin ca nhan va thdng tin ngan hang
ma minh da dang ky voi VCAM hodc dai ly phan phoi. Trweong hop can thay doi, cap nhat
thong tin, Nha dau tw can lién hé trwc tiép véi VCAM hodc dai ly phan phdi dé thuc hién.

3. Quy trinh giao dich chwng chi quy mé qua dién thoai

- Phuwong thirc giao dich qua dién thoai dugc trang bi hé thdng tong dai va thiét bi c6 chirc
nang ghi am, quan ly, tra ctru cudc goi. Moi cudc goi dat 1énh cia nha dau tw dwoc ghi
am, lwu trir day da, dadm bao an ninh thdng tin va bao mat di liéu;

- Quy trinh thyc hién:
o Buwdc 1: VCAM tiép nhan thdng tin va xac thwe danh tinh ctia Nha dau tuw.
Khi Nha d4u tw goi dién t&i tdng dai ciia VCAM, nhan vién BPPP truy cap hé théng di
liéu Nha dau tw va thue hién xac minh danh tinh Nha dau tw
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Néu Nha dau tw khéng cung cap chinh xac théng tin xac thwc, yéu cau dét 1énh sé bi

t choi.

Buwéc 2: VCAM kiém tra, dbi chiéu théng tin vé lénh dat

Sau khi xac thwc danh tinh, dwa vao théng tin dat Iénh cta Nha dau tw, nhan vién

BPPP tién hanh déi chiéu va kiém tra nhw sau:

=  Pébi v&i Iénh mua: Nhap Iénh mua theo yéu cau cia Nha dau tw 1&én hé théng, va
hwéng dan cach thire chuyén tién cho Nha dau tw sau khi dat lénh.

= DPébi vdi lénh ban: dbi chiéu sé lwong chirng chi quy hién c6 ctia Nha dau tw véi sb
lwgng chirng chi quy ma Nha dau tw d&t ban. Trwong hop sb dw ctia Nha dau tw
khéng du dé thwc hién, nhan vién BPPP théng bao va hwéng dan Nha dau tw dat
lai l&nh m&i trwére Thoi gian chbt sé 1énh. Trwdng hop lénh hop I€, nhan vién BPPP
dat 1énh ban cho Nha dau tw.

= Pbivailénh hty mua/ban: Lénh hay chi thwe hién dwoc khi da co 1énh dat mua/ban
twong ng trén hé théng VCAM; va théi gian nhan 1&énh trwdc Thoi diém chét sé
lenh.

Budc 3: VCAM xtr ly 1énh dat

= Quy trinh x& ly 1&nh, két hop v&i VSD va tra két qua dwoc thye hién twong tw nhu

lénh d&t trwc tuyén.

= Nha dau tw cé thé truy cap vao hé théng giao dich tryc tuyén va theo dbi két qua

dat Iénh theo duwdng link: https://vcam.vietcapital.com.vn/customers/sign_in
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