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1.

Dinh nghia, giai thich tw ngip

“Hoat dong giao dich chirng khoan trwc tuyén” hay “Hoat déng GDTT”: la hoat dong
m& tai khoan giao dich Chirng chi quj mé, giao dich Chirng chi quj mé, va nhan két
qua giao dich dwoc Cong Ty Quan Ly Quy cung cap cho cac Nha dau tw théng qua
hé théng cong nghé théng tin va méi trwdng mang Internet, mang vién thdng hodc cac
mang m& khac;

“Hé théng giao dich ching khoan tryc tuyén” hay “Hé théng GDTT": Ia hé théng phuc
vu quan ly va thye hién Hoat dong GDTT, bao gdm: Trang thiét bi phan crng, phan
mém, co sé& di¥ liéu, hé théng mang vién théng, mang Internet, mang may tinh;

“B6 phan Phan phéi”: 1a Bo phan nghiép vu phan phdi Chirng chi quy mo cua tat ca
cac quy mé dwgc quan ly béi Céng Ty C6 Phan Quan Ly Quy Bau Tw Chirng Khoan
Ban Viét;

“Coéng Ty Quan Ly Quy” hay “VCAM’: la Cong Ty C6 Phan Quan Ly Quy Dau Tw
Chirng Khoan Ban Viét;

“VSD”: la Trung Tam Lwu Ky Chirng Khoan Viét Nam

Quy trinh mé tai khoan giao dich chirng chi gquy mé& cho Nha dau tw

Céach thire dang ky meé tai khoan

Nha dau tw c6 thé Iwa chon mét (01) trong ba (03) cach sau:

a)

bang ky online trén website cia VCAM

Nha dau tw dang ky trwc tuyén tai trang web: https://vietcapital.com.vn/sign_up

b)

Dang ky truc tiép tai Van phong VCAM

Nha dau tw téi true tiép Van phong VCAM dé duoc hwéng dan va dién thong tin vao “Gidy
DPang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M&” va “Gidy Pang Ky Dich Vu Giao
Dich Trwec Tuyén”, va gtri cho VCAM.

c)

Dang ky théng qua dai ly phan phai

Nha dau tw glri thdng tin dang ky mé tai khoan qua cac dia diém nhan l1énh cta dai ly phan
phdi ctia VCAM. Théng tin vé cac dai ly phan phdi ctia VCAM duoc dang tai trén website
ctua VCAM va Ban céo bach cla tirng quy mé twong wng.

2.
a)

O
O

O

b)

H6 so' mé tai khoan giao dich chieng chi quy mé

Déi v6i Nha dau tw la cd nhan trong nuwéc

Gidy Bang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M&;

Gidy bang Ky Dich Vu Giao Dich Tryc Tuyén;

Gidy ty quyén c6 cong chirng (néu co);

Ban sao hop 18 CMND/CCCD ctia Nha Dau Tw va ngudi dwoc Gy quyén (néu co).
Déi v&i Nha dau tw la cd nhan nwéc ngoai

Gidy Pang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M&;

Gidy Bang Ky Dich Vu Giao Dich Truc Tuyén;

Gidy Gy quyén c6 cong chirng (néu co);


https://vietcapital.com.vn/sign_up
https://vietcapital.com.vn/tai-lieu-va-bao-cao-quy-vcambf/tai-lieu-quy-vcambf/giay-dang-ky-mo-tai-khoan-giao-dich-chung-chi-quy-ca-nhan-vcambf/?download=7671
https://vietcapital.com.vn/tai-lieu-va-bao-cao-quy-vcambf/tai-lieu-quy-vcambf/giay-dang-ky-mo-tai-khoan-giao-dich-chung-chi-quy-ca-nhan-vcambf/?download=7671
https://vietcapital.com.vn/tai-lieu-va-bao-cao-quy-vcambf/tai-lieu-quy-vcambf/giay-dang-ky-mo-tai-khoan-giao-dich-chung-chi-quy-ca-nhan-vcambf/?download=7671

o Ban sao hop I& hd chiéu cia Nha dau tw, va nguwdi duwoc Gy quyén (néu co);
o Gidy xac nhan ma sé giao dich tir VSD;

o Giay thdng bao mé& tai khodn von dau tw gian tiép tai mét to chirc cung (ng dich vy
thanh toan dang hoat déng trén I&nh tho Viét Nam;

o Khai bdo FATCA (néu cd);

o Hb so khac (néu co).

c) Déi véi Nha dau tw la té chirc trong nwéc

o Gidy bang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M& déi véi tb chirc;
o Giay Pang Ky Dich Vu Giao Dich Trwc Tuyén;

o Gidy Gy quyén c6 cong chirng (néu co);

o Ban sao hop lé Gidy dang ky kinh doanh;

o Ban sao hop I& clia tit ca cac gidy to lién quan dén viéc thay dbi Gidy dang ky kinh
doanh (néu co);

o Ban sao hop I8 CMND/CCCD/ho chiéu clia ngudi dai dién theo phap luat cta té chire
va nguoi dwoc Gy quyén (néu co);

o Hb so khac (néu co).

d) Déi véi Nha dau tw la té chire nwéc ngoai

o Gidy bang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M& dbi véi td chirc;

o Giay Pang Ky Dich Vu Giao Dich Truc Tuyén;

o Gidy Gy quyén c6 cong chirng (néu co);

o Ban sao hop |& Gidy dang ky kinh doanh;

o Ban sao hop lé tat ca cac gidy t& lién quan dén viéc thay déi Gidy dang ky kinh doanh
(néu co);

o Ban sao hop lé cia CMND/CCCD/hé chiéu ctia ngudi dai dién theo phap luat cla td
chire, va ngudi dwoc Gy quyén (néu co);

o Gidy xac nhan ma sé giao dich tir VSD;

o Gidy thdng bao mé& tai khodn vén dau tw gian tiép tai mot td chirc cung ng dich vu
thanh toan dang hoat dong trén Ianh thd Viét Nam;

o Khai bao FATCA (néu co);

o Hb so khéac (néu co).

3. Quy dinh chung vé nhan biét thdng tin va xac thwe cho Nha dau tw

- Nha dau tv mudn mé tai khoan giao dich chirng chi quy phai gtri ddy dd bo hd so mé tai
khoan giao dich chirng chi quy dé cap tai Muc 111.2 — H6 so mé& tai khoan giao dich ching
chi quy, v&i chi¥ ky sdng trong mau Gidy Bang Ky M& Tai Khoan Giao Dich Ching Chi
Quy M& va Gidy Bang Ky Dich Vu Giao Dich Truc Tuyén.
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- Nhan vién b6 phan phan ph0| chung chi quy (“BPPP”) s& kiém tra, dbi chiéu toan bo thong
tin trong bo hd so ma Nha dau tw glri véi cac thong tin dwoc dién trong Gidy Dang Ky Mé&
Tai Khoan Giao Dich Chirng Chi Quy M&;

- Né&u c6 théng tin chwa khép, nhan viéen BPPP lién hé Nha dau tw dé dbi soat va chinh
stra;

- Chi khi cac thong tin da khop, va VCAM da nhan bo hé so day da cia Nha dau tw, BPPP
m&i xét duyét mé tai khoan giao dich chirng chi quy m& cho Nha dau tu;

- Trong vong mét (01) ngay lam viéc sau khi VCAM nhéan du hd so mé tai khoan hop 1é cla
Nha dau tw, tai khoan tryc tuyén cta Nha dau tw sé dwoc kich hoat. Thong tin dang nhap
vao hé thong giao dich tryc tuyén sé dwgoc VCAM gwi t&i email da dang ky cda Nha dau
tw.

4. DPang ky mé tai khoan bang hinh thiec online trén website cia VCAM
- Nha dau tw truy cap dwong link: https://vietcapital.com.vn/sign_up

VCAM SAN PHAM DAU TU ~ TIN TUC & PHAN TiCH ~ CONG BG THONG TIN EN | 2 DANGNHAP

Chao mirng dén vdi Quy M& VCAM

Diing ky m& Tai khoan dé dang trong 3 buéc

| Théng tin co ban

N&u khach hang 1a t8 chirc/doanh nghiép, vui long lién hé d6i ngii VCAM d& mé tai khoan giao dich.
Ho va Tén *
Mo tai khoan

S6 Dién Thoai * Gitip chiing ti dién théng tin cdia ban

Chuan bi théng tin dinh danh (CMND,
€CCD) va tai khoan ngan hang

Email *

O Téi ddng y Chinh sach bao mat, Diéu khoan sir dung, Bén céng ba rdi ro giao dich truc tuyén, va cung cép cac thong tin
4 nhan ctia téi cho Cong ty Quan Iy Quy Dau tu chimg khodn Ban Viét (VCAM) dé thyc hién thi tuc cung cap dich vy Mg
tai khoan chiing chi qu tai VCAM

Hinh 1: Giao dién dang ky mé tai khoan online

- Sau khi truy cap, Nha dau tw dién cac thong tin ma tai khoan (cac thong tin danh dau * 1a
cac thong tin bat bugc), va upload hinh chup CMND/CCCD hai mat I1én hé thong VCAM,
xac thwc ma Captcha va nhan nut “Gui”.

- Toan bd céac thdng tin Nha dau tw da dién sé dwoc chuyén téi hé thdng xt ly div liéu cha
VCAM. Nhan vién BPPP kiém tra va xac thwc toan bo théng tin Nha dau tw da gri. Néu
thong tin hop 1& va day da, yéu cau ky sé Hop Déng M& Tai Khodn Giao Dich Chirng Chi
Quy M& hodc Gidy Dang Ky Dich Vu Giao Dich Trwe Tuyén dwoc hé thdng gli téi dia chi
email da dang ky ctia Nha dau tw. Sau khi VCAM nhan dwoc ban gbc véi chiv ky séng
cla hai chirng tir nay hodac Nha dau tw hoan thanh ky sb cung day da thdng tin mé tai
khoan nhuw hwdng dan tai Muc 111.2 H6 so mé tai khoan giao dich chirng chi quy, VCAM
tién hanh céac tha tuc mé tai khoan cho Nha dau tw tai VSD.
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Hinh 2: Giao dién ky hop déng dién ti

- Trong vong mot (01) ngay lam viéc sau khi VCAM nhén du thong tin mé tai khoan hop €
ctia Nha dau tw, tai khoan trye tuyén cia Nha dau tw sé dwoc kich hoat. Thong tin dang
nhap vao hé thong giao dich tryc tuyen sé duwgc VCAM guvi toi email déa dang ky cua Nha
dau tuw.

5. Dang nhap vao hé théng GDTT

- Nha dau tw truy cap vao tai khoan GDTT cla minh theo duéng link
https://vietcapital.com.vn/customers/sign in

VCAM SAN PHAM DAU TU ~ TIN TUC & PHAN TiCH - CONG B6 THONG TIN EN | A DANGNHAP

Déng Nhap

Thu dién t *
Mat khau *
17
Ghi nh¢ lan sau Quén mat khau?

Ban chua c6 tai khoén? Béng ky ngay

Hinh 3: Man hinh truy cap vao hé théng GDTT


https://vietcapital.com.vn/customers/sign_in
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- Nha dau tw dién céc thong tin bao gdbm: dia chi email va mat khau dang nhap (dwoc g
t@i tr hé thong VCAM t&i email da dang ky cdia Nha dau tw) sau dé bam “DANG NHAP”.

VEAM shN PHEM DRU TU - TIN TIPC & PHAN TICH = CONG BO THONG TIN B4 | A PHAMLEBACHHOP
CGhio butil chibu, — m
Tong quan & Tscisddudmngnimairs  Giao dich gan ddy @ Tt ci cac Inh giao dich

VCAMEF
DAUTY 23
Tilg%) cco .
r tag
W v 25065 VCAMEF uh
m o o
DAUTY 202
T veam
Tong quan vé quy
VCAMEF VICAM-NH VABF Thing tin chi thet chimg chi gu [+
RACOD Tir déu ram & thang 1nam 3ndm Tir kii thanh lip
VCAMBF 1300878
Gmonths  1¥ow 3Vears  VTD AL

theo 04/12/2022

Hinh 4: Giao dién hé théng GDTT cta VCAM
- Sau khi dang nhap thanh coéng vao hé théng GDTT ctia VCAM, Nha dau tw cé thé xem
thong tin va quan ly tai khoan véi cac tién ich nhw sau:
o Hiéu qua dau tv cla danh muc, hiéu qua dau tw ctia Quy;
o Thyc hién dat Iénh mua/ban va hly cac Iénh da dat;
o Cac chtre nang khac.
Hwéng dan chi tiét dwoc thé hién tai Muc IV.2. Quy trinh giao dich chirng chi quy qua
website cua VCAM.
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6. Cai dat thong tin bao mat tai khoan, thiét 1ap Mat khau giao dich

- Nha dau tw dang nhap vao hé théng GDTT bang thong tin dang nhap ctia minh qua dwdng

link: https://vietcapital.com.vn/customers/sign in

- Sau khi d&ng nhap thanh cdng, Nha dau tw nhan vao muc Cai d&t

VCAM SAN PHAM DAU TU ~ TIN TUC & PHAN TiCH ~

Chao budi chiéu, )
Toéng quan &

Taong tai san (tam tinh)

sk kKR

Phan ba tai san, theo san pham

| N

CONG BS THONG TIN EN | & ) v
DAUTY

@ Théng tin chung

Giao dich gan day (©

2 Danh muc dau tu

@ Lénh giao dich
Tat ca 56 du dang nam gitr »

TAIKHOAN

L&i/L8 (tam tinh) D3u Tu Che Khép Th & Thang tin tai khodn

\

@ Pang xuat

ok koK K

DAUTU
1,000,000 (tam tinh)

VCAMBF

Hinh 5: Giao dién cai dat théng tin cho tai khoan
- Nha dau tw nhap thoéng tin bao mat cta minh vao muc “Théng tin xac thwc tai khoan”.

Théng tin bdo mat d& VCAM xac thuc Nha dau tw trong trwéng hop can thiét, va ciing 1a
Mat khau giao dich khi Nha dau tw dat Iénh qua dién thoai. Chi tiét hwéng dan dat 1énh
qua dién thoai & Muc IV.3 — Quy trinh giao dich chirng chi quy mé& qua dién thoai.

Thiét 1ap

Nhan mat khau dung mét Ian (OTP)

Théng bao >
@® Email

Thay doi mat khau >

Tin nhan SMS

Nhan bao cao s6 du hang thang

Théng tin bao méat ca nhan

Hinh 6: Giao dién cai dat Thong tin bao mat
- Nha dau tw nhan “Lwu” dé hé théng ghi nhan Théng tin bdo mat cia Nha dau tw.

- Trong trwdng hop can ddi mat khau, Nha dau tw chon muc Thay d6i mat khau


https://vietcapital.com.vn/customers/sign_in

Thiét 1ap

Mat khau hién tai *
Théng bao >

17
Thay dgi mat khau >

Mat khau méi =

17

X&c nhan méat khdu ~

17

Hinh 7: Giao dién Thay d6i mat khau

Nha dau tw nhap mat khau hién tai, mat khAu méi va xac nhan lai mat khdu méi, sau dé
4n Lwu dé cap nhat lai mat khau. Sau khi thwc hién thay ddi mat khau, hé théng tw déng

d&ng nhap v&i mat khdu méi va tré Nha dau tw vao trang cha dat 1énh.

1.

Quy trinh giao dich ching chi quy mé

Quy dinh chung vé giao dich chirng chi quy mé&

a) Cac hinh thdre dat 1énh giao dich chdmg chiquy

Céch 1: Giao dich chirng chi quy trwc tuyén thong qua website cia VCAM

Nha dau tw d&t 1énh giao dich thdng qua website ciia VCAM. Cach dat 1énh online chi tiét
dwoc mé ta & Muc 1V.2 — Quy trinh giao dich ching chi quy qua website cia VCAM.

Céch 2: Giao dich chirng chi quy truc tiép

O

Nha dau tw c6 thé téi Van phong VCAM dé duoc nhan vién BPPP hé tro dién Phiéu
dang ky giao dich chirng chi quy. Sau d6, Nha dau tw g&ri VCAM ban goc Phiéu dang
ky giao dich ching chi quy hop 1é;

Nha dau tw c6 thé t6i cac diém nhan 1énh cta dai ly phan phéi & nhan mau Phiéu
dang ky giao dich chieng chi quy. Sau do6, Nha dau tw gvi dai ly phan phoi ban goc
Phiéu dang ky giao dich ching chi quy hop 1€é;

Nha dau tw co thé tai mau Phiéu dang ky giao dich ching chi quy tir website clia
VCAM (hodc dai ly phan phoi) vé va dién vao mau. Sau do, Nha dau tw giri VCAM
(hoac dai ly phan phoi) ban goc Phiéu dang ky giao dich chirng chi quy hop 1&;

Céc dia diém nhan 1énh cla dai ly phan phéi dwoc cong bé trén website clia VCAM
va Ban céo bach twong (rng cua tirng quy ma Nha dau tw muon dau tw.

Céch 3: Giao dich thdng qua dién thoai — hotline cia VCAM
b) Quy dinh vé |énh giao djch hop |é

Phiéu I&nh dién t& hoac ban goc Phiéu dang ky giao dich chirng chi quy hop 1& (Phiéu
dang ky giao dich chirng chi quy v&i day du théng tin, va chir ky (d6i véi Nha dau tw to



chirc: chir ky cia nguwoi dai dién phap luat hodc ngudi dugc Gy quyén, kém dau) ciia Nha
dau tw) dwoc gtri téi VCAM truéc Thoi diém chét sb 1énh;

- Thoi diém chét sb Iénh ctia mbi quy dwgc quy dinh cu thé trén website clia VCAM va Ban
cao bach, Dieu Ié quy twong trng cda tieng quy ma Nha dau tw muon dau tw. Nha dau tw
can tim hiéu r thong tin vé thoi diém chét so 1énh ctia quy ma minh muén dau tw qua
website cia VCAM va Ban cao bach, Dieu 1é quy twong (rng;

- Déi véi lenh mua: Thong tin chuyén khoan thanh toan I&énh mua t&i tai khoan cta Quy tai
Ngan hang giam sat hop &, va tién dang ky mua dwoc chuyén trwdc Thoi diém chét sb
Iénh.

- Dbi v&i 1énh ban: Nha dau tw c6 da sé dw chirng chi quy dé thwc hién Iénh ban.

- Déi vai lenh hay: Lénh hiy mua va 1énh hay ban chi dwgc thue hién trwée Thoi diém chét
sd 1énh

c) Quy dinh vé Phiéu |énh dién tdr

- Phiéu lénh dién tr la thong diép ddr liéu ghi [ai nhﬂing thong tin Nha dau tw da dat Iénh
giao dich qua hé thc}ng GDTT tai mét thoi diém nhat dinh ma chi cé6 Nha dau tw do truy
cap dwoc vao hé thong théng qua xac thyc truy cap va dat Iénh.

- Phiéu I&énh dién tlr cé day dl cac théng tin theo quy dinh ctia phap luat vé giao dich chirng
chi quy.

- Phiéu Iénh dién tl trwoc khi dwoc VCAM thue hién va giri vao hé théng can thong tin xac
thyee hai yéu t6 ctia Nha dau tw. Bé xac thyc:

o Nha dau tw can dang nhap vao hé théng clia VCAM bang mat khau dang nhap ca
nhan dwgc phat hanh va gri cho Nha dau tw;

o Khi Nha dau tv xac nhan phiéu 1énh dién tl cho giao dich dang muén thuc hién, hé
thdng sé tao va glri ma xac thwec OTP (one time password) t&i email da dwoc Nha dau
tw dang ky trwde. Mat khau OTP c6 gié trj trong thoi gian gidi han va sé chi dung dwoc
mot lan;

o Sau khi nhan dwoc xac thye tir Nha dau tw, hé théng VCAM sé dbi chiéu véi thong tin
Nha dau tw da dang ky va lwu trong hé théng ciia VCAM. VCAM thyc hién x& Iy 1énh
khi théng tin tring khép, va béo 16i téi Nha dau tw khi théng tin khdng tring khép.

2. Quy trinh giao dich chirng chi quy mé qua website caa VCAM
a) Giao dich mua

- Nha dau twv truy cap vao hé théng GDTT va dat lénh tai dwéong link
https://vietcapital.com.vn/customers/sign in

- Nha dau tv thue hién dat Iénh mua bang cach bam nat “Dau tu” bén géc phai man hinh


https://vietcapital.com.vn/customers/sign_in
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Tong quan & Téit ¢4 56 du dang ném giir > Giao dich gan day ©® Tét cd cée énh giao dich >
Tdng tai san (tam tinh) L&i/L6 (tam tinh) Bau Tu Cha Khép Thodi v&n ch& khdp (tam tinh)
EE L LR HRR KR ERE

PAUTU 30/11/2023

Phén b3 tai san, theo san phdm 1,000,000 (tam tinh) veam

VCAMBF

PAUTU 01/11/2023
Tilé(%) cca

d1,000,000 stag

I veawver 100 25085 VCAMBF Hoan tat
. VCAM-NH VABF 0 0.0

PAUTU 30/10/2023

1,000,000 (tam tinh) veam

VCAMBF D3 hiy

Hinh 8: Giao dién bat dau dat 1énh mua

- Sau khi Nha dau tw bAm vao nat “D4u tv”, hé thdng chuyén t&i man hinh d&t 1énh dé Nha
dau tw nhap théng tin 1énh. Sau khi xa4c nhan théng tin I&nh, hé théng sé gtri ma xac thwc
OTP t&i sé dién thoai Nha dau tw da dang ky;

Tao Iénh mua

Hoan thanh tat ca cac budc dang ky l1énh mua

o Tao giao dich Xac nhan OTP —— Thanh todn Hoan thanh
DAt 1énh Dau tu
Tom tat giao dich
Tén ching chi quy
Tén qui
Vui long chon ¥ SG tien dau tu
S5 tien dau tu (VND) Al T

Thué

86 lugng CCQ udc tinh

N Thai gian déng s& lénh
HUY DAUTU >

Ngay khdp 1énh dy kién

Hinh 9: Giao dién dat [énh mua
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Tao Iénh mua

Hoan thanh tat ca céc budc ddng ky 1énh mua

© Tz0giao dich

Xac nhan OTP

© XécnhanOTP —— Thanh toan

Hoan thanh

Tom tat giao dich

M3 xac nhan (OTP) d3 dugc gli dén ban qua email J

Tén quy

Vi Ing kiém tra va nhap ma OTP dé xdc nhan Iénh giao dich

SG tign dau tu

Phi phat hanh

- =

C6 hiéu luc trong 29:49 phit
Thué

Sé lugng CCQ wdc tinh
Thai gian déng s8 1énh

Ngay khdp Iénh du kién

VCAM-NH VABF

d 1.000.000

d 5,000

dao

92.47

01-12-2023 14:45:00

04-12-2023

Hinh 10: Giao dién xac nhan OTP

- Sau khi xac nhan thanh céng OTP, hé thdng chuyén téi man hinh thanh toan. Nha dau
tw thye hién thanh todn bang mét trong hai cach theo hwéng dan trén man hinh.

Tao Iénh mua

Hodn thanh L5t ¢4 ede bude dang ky iénh m

© Taogiaodich —— @ Xécnhin OTP —— @ Thanhtodn

| Théng tin thanh toan

E_\' E Quét ma QR
: stra

E e

Tom tat giao dich

Tén quy

Phi phat hanh

¢ dign ty ang. Ban vui lor

This gian

Vui ibng giGp ching tai thye hién chuyén knod

0

thdi gian dy kién

Théng tin chuyén khoan

14h:45 Thir séu, ngdy 01-12-2023 & hod

Nady khép lénh du kiér

hang S6 (3] khodn
g thuong mai c6 phan Ngoai 1790000004

thuang Viét Nam (Vietcombank)

S5 tign dau tu
Chi nhdnh ngan hang 1,000,000 VND
Hoi s chinh

Noi dung
Tén tai khodr

QUY DT TRAI PHIEU BAN VIET

900C614962 MUA
CCQVCAMFI 3366

[ THANH TOAN SAU ‘ XACNHAN THANHTOAN >

VCAM-NH VABF

4 1.000.000

Hinh 11: Giao dién thé hién théng tin chuyén khoan ngan hang

- Nha dau tw chon “Thanh toan sau” néu chwa thé thwc hién thanh toan ngay, 1énh sé dwoc
ghi nhan véi trang thai thanh toan la “Ché thanh toan”, nha dau tw c6 thé xem lai théng tin
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thanh toan & man hinh chi tiét Iénh giao dich. Nha dau tw chon “Xac nhan thanh toan” néu
da thwc hién thanh toan xong, I€nh sé dwoc ghi nhan vai trang thai thanh toan “Cho xac
nhan thanh toan”

- Sau khi hoan thanh bwéc thanh toan, 1&énh mua truc tuyén trén hé théng sé chuyén sang
trang thai Iénh chd. Nha dau tw c6 thé vao muc “Lénh giao dich” dé theo déi cac lénh da
d&t. Sau do, Nha diu twv sé& nhan dwoc email hwédng dan chi tiét cach nop tién vao tai
khodn. Lénh da dat va che két qua khép 1énh sé hién thi nhw Hinh 12.

Lich str giao dich

Quy md 13 san pham dau tu thist thyc, higu qua v& chi phi dé Nha D3u Tu xdy dyng danh myc da dang va tang trudng bén viing

HOAN TAT DANG XU'LY 2 DA HUY
dd-mm-yyyy B8 dd-mm-yyyy 5] Loai lénh M Y
Ma lgnh Loailgnh  Chungchiquj  Kénhgiaodich Tong gid tri S6lugng  Trangthdithanhtodn  Ngay datiénh
3466 VCAM-NH VABF  VCAM 41,000,000 0 Chua thanh todn 30-11-2023
3465 VCAMBF VCAM 41,000,000 0 Lérhchuyéntiendang  30-11-2023

chd xac nhan

Hinh 12: Giao dién theo ddi Iénh ch& khép
- Sau khi Nha d4u twv hoan thanh cac buwdc dat 1énh trwc tuyén trén hé thdng, va lénh giao
dich cla Nha dau tw da dwoc gl téi hé thdng quan ly cia VCAM, ban mém cda Phiéu
dang ky giao dich chirng chi quy dwoc glri tir hé thédng VCAM t&i email da déng ky cla
Nha dau tw.

- Lénh dwoc chuyén téi hé thdng giao dich tai VSD sau khi VCAM cé théng tin chac chan
vé viéc Nha dau tw da chuyén tién trwdc Thoi diém chdt sb 1énh (thé hién bang bao c6 sé
tién ctia Nha dau tw trong tai khoan ngan hang lwu ky ctia Quy).

- Két qua Iénh mua sé dwoc hién thi tai muc “Lich sv giao dich” vé&i trang thai twong (rng
cua két qua lénh da dat.

Lich str giao dich

Quy mé 1 san pham dau tu thist thyc, higu qua va chi phi dé Nha Dau Tu xay dung danh muc da dang va tang trueng bén viing

HOAN TAT DANG XU LY @ DA HUY
dd-mm-yyyy B dd-mm-yyyy B Loai lenh v Y
Ma Iénh Loai lénh Chimg chi quy Kénh giao dich Téng gia tri SGlugng  Trang thai thanh toan Ngay dt lénh
3366 VCAMBF STAG 41,000,000 65.54 Chuyén tien thanh cong 01-11-2023
3331 VCAMBF VCAM 41,000,000 6218 Chuyén tien thanh cong 23-10-2023
3257 VCAMBF DIGIMI 41,000,000 61.0 Chuy€n tign thanh cong 03-10-2023

2936 VCAMBF VCAM 41,000,000 6193  Chuyén tién thanhebng  25-07-2023
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Hinh 13: Giao dién thé hién két qua giao dich
Lwu y: Nha déu tw cé thé hay 1énh néu |énh dang & trong trang thai Iénh che. Huéng dan
chi tiét vé cach Hay Iénh duoc mé td & Muc IV.2.c — Hdy 1énh
b) Giao djch ban

- Nha dau tw truy cap vao dwong link https://vietcapital.com.vn/customers/sign_in

- Nha dau tw bAm vao nut “Thoai vdn”, hé thdng sé hién thj hdp thoai d& nhap sb chirng chi
quy Nha dau tw mudn thyc hién ban

Tong quan & Titcissdudangnamgiz > Giao dich gan ddy © Tat 4 cc lénh giao dich
Tong tai san (tam tinh) L&i/Lé (tam tinh) Dau Tu Che Khdp Thodi van cho khdp (tam tinh)
SR A AR Kok KRR

DAUTUY 30/11/2023
Phén b8 tai s&n, theo san pham 41,000,000 (tam tinh) veam

VCAM-NH VABF

DAUTU 30/11/2023
Til&(%) cce ’
d1,000,000 (tam tinh) vcam
B vcAMBF 100 250.65 VCAMEF
B VCAM-NH VABF 0 0.0
DAUTU 01/11/2023
d1,000,000 stag
VCAMBF

Hinh 14: Giao dién bat dau dat [énh ban
- Nha dau tw nhap s lwgng chirng chi quy va bam vao ndt “Thoai von”. Néu Nha dau tw
nhap qua so lwgng chirng chi quy hién co6, hé thong sé hién thi thong bao vwot qua so
lwgng chirng chi quy.

Tao Iénh ban

Hoan thanh tat ca cac budc dang ky lénh ban

@ Tz0 giao dich Xac nhan OTP —— Hoan thanh

D3t lénh Dau tu
Tom tat giao dich
Tén chimg chi quy

Ten quy VCAMBF
VCAMBF - Quy Dau tu Can Bang Ban Viét ~ Total Quantity 00
Phi bn d318135

S8 chimg chi quy Thue DS
200 S8 tign dy kién 3,181,350

Thoi gian déng s6 lenh 01-12-2023 14:45:00

Ngay khdp 1&nh dy kign 04-12-2023

Lo


https://vcam.vietcapital.com.vn/customers/sign_in

Hinh 15: Giao dién dat |énh ban

- Sau khi xa4c nhan ban, hé thc“')ng sé glri ma xac thwc OTP t&i thw dién tr Nha dau tw da
dang ky va giao dién website sé& hién thi nhw Hinh 10 — Giao dich nhap ma xac thuc OTP.
Sau d6, Nha dau tw nhan dwoc email chi tiét Iénh dat ban, kém ban mém cla Phiéu dang
ky giao dich chirng chi quy cho Iénh ban.

- Lénh ban trwc tuyén trén hé thdng sé chuyén sang trang thai lénh chd. Nha dau tw cé thé
kiém tra danh sach lénh da dat trén man hinh “Lénh Cho” nhw thé hién tai Hinh 12: Giao
dién theo do6i Iénh chd khop.

- Lénh dwoc chuyén téi hé thdng giao dich tai VSD sau khi VCAM kiém tra tinh trang ndm
gitr chirng chi quy ctia Nha dau tw, va cé thong tin chac chan vé viéc Nha dau tw da sb
dw chirng chi quy dé ban

- Sau ngay giao dich (T+1), Nha dau tw c6 thé kiém tra két qua Iénh nhw thé hién tai Hinh
10: Giao dién thé hién két qua giao dich. Trong ngay T+3, tién ban chirng chi quy thanh
coéng sé dwoc chuyén vé tai khoan da dang ky cta Nha dau tw.

- Céc trwdng hop lénh ban khédp mot phan: VCAM cé quyén chi thwe hién mét phan 1&énh
ban néu:

o Tbng gia tri cac 1énh ban (k& ca 1énh ban tir hoat dong chuyén déi, néu cd) trir di téng
gia tri cac lénh mua (ké ca 1énh mua t» hoat déng chuyén dbi, néu co) tai ngay giao
dich chirng chi quy I&n hon 10% gia tri tai san rong ctia Quy; hoac

o Viéc thyc hién toan bé 1énh giao dich ctia Nha dau tw dan téi gia trj tai san rong cla
Quy thdp hon 50.000.000.000 VND (ndm muwoi ty déng Viét Nam).

Khi thyc hién mét phan I&énh giao dich, VCAM ap dung theo nguyén téc cung mét ty 1&, cu

thé& phan gia tri dwoc thue hién sé dwoc phan bd cho tat ca cac Nha dau tw dang ky giao

dich theo cling mét ty I& gitra gia tri thwc hién va gia tri dang ky giao dich. Phan con lai
cla cac 1énh giao dich chwa dwoc thye hién hét sé bi hiy bé. Nha dau tw ¢ nhu cau thuc
hién I&énh giao dich phai dang ky trong cac ky giao dich tiép theo.

c) Hdy lénh
- Quy dinh chung vé viéc hay lénh

o Lénh huy chi thwc hién dwoc khi da c6 1énh dat mua/ban twong ¢ng trén hé thdng
VCAM, va VCAM da nhan dwoc Phiéu l1énh dién t& trwdc Thoi diém chot so 1énh

o Déivailénh hiy mua: Sé tién hoan trd Nha dau tw bang sé tién da dat mua twong &ng
v&i Iénh hdy mua trir phi chuyén khodn. Thei gian hoan tién: trong ngay T+3, tién do
lénh hdy mua thanh céng sé& dwoc hoan trd vé tai khodn ngan hang da dang ky cua
Nha dau tuw.

o DAbi véi lénh hay ban: Sé lwong chirng chi quy hoan tra vé tai khodn bang sb lwong
chirng chi quy da thye hién ban twong (ng véi lénh hiy ban, va ngay sau khi lénh hay
ban dwoc thyc hién thanh céng trén hé thong GDTT.

- Céch thirc Nha dau tw dat Iénh hay trwc tuyén:

o Nha dau tw truy cap vao dwong link https://vietcapital.com.vn/customers/sign _in;

o Nha dau tw chon tab “Lénh Chd” nhw thé hién tai Hinh 12: Giao dién theo d&i [énh che
khép;

o Nha dau tw chon Iénh muén hay va bAm nat “Xem chi tiét”
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Lich s(r giao dich

Qu md 13 s3n phdm dau tu thigt thyc, higu qua vé chi phi a8 Nha Dau Tu xdy dyng danh myc da dang va téng trudng bén vimg

HOAN TAT DANG XU LY 2 DA HUY

id-mm-yyyy =] id-mm-yyyy 5] Loai lénh v A

M lénh Loallenh  Chimgchiquy  Kénhgiao dich Téng gi tri Sluong  Trangthdithanhtodn  Ngay ditiénh /

£1,000,000 0 Chua thanh todn 30-11-2023

0 Lénh chuyén tign dang 30-11-2023 @
chis x4¢ nhan

3466 DAUT VCAM-NHVABF  VCAM

3465 ok VCAMEF VCAM

Hinh 16: Giao dién xem chi tiét 1énh

o Tai man hinh chi tiét Iénh, Nha dau tw chon nit “Hly Iénh”. Hé thong sé guri xac thuc
OTP nhw hién thi tai Hinh 9 — Giao dich nhap ma xac thyc OTP;

Chi tiét 1&nh giao dich

Cusay lgi

Lénh giao dich Lich sirlénh
M irin Lénh gieo dich dune tao
Mgy a3t Knl 30-11-2023
Losi lénh L Larh dhroe sibe rhiin &5 thanh tedn
Chimg ehi quf VCAM-NH VAT

Lénh droe tao trén VED
Kénh gian dich VCam
Gid 1 muz 41,000,000

- Larh 83 khap/hodn tét

Trang thi r
Trang tha thanh Lodr

& Tai phigu lénh

| Thiing tin thanh todn

tharif esdn o quét md QR

s 58 e din Tur g, Ban vis ling ki tra
Ko

Tai dinh OR
Q410 i chdn 148ty i chayn i e fusing i sau s i g han 1468
Thil séu, nghy 01-12-2023 42 hodn thanh knh gizo Gich trang khaéng thii gisn d kisn

Théng tin chuyén khosn

Tn gl Iedng S5 13 khucdn

thurong Vigt Ham {Vieteombank) o
S0 tign diu wr

Chi phan g Ring 1,000,000 VD

Hgi 56 chinh
M dung chuydn khodn

Ten L khodn PHAM LEBACHHOP

QUY DT TRAI PHIEU BAN VIET 900CE1A962 MUA CCOVCAMFI
3486

\ e m

Hinh 17: Giao dién huy Iénh

o Sau khi xac thwc OTP, hé théng hién thi két qua thwc hién l1énh tai man hinh “Lich st
giao dich” v&i trang thai “Ba huy’.
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Lich str giao dich

Quy md 1a sén phdm dau tu thiét thyc, hiéu qua vé chi phi d& Nha Dau Tu x3y dyng danh myc da dang va tang trudng bén viing
HOAN TAT DANG XU LY 2 DA HUY
5] yd-mi y 8 Loai Iénh v Y
Ma lénh Loai lénh Chirng chi quy Kénh giao dich Téng gia tri Sélugng  Trang thai thanh toan Ngay dat lénh
VCAMBF VCAM 41,000,000 0 ®
THOAIVEN | VCAMBF VCAM 100 ®
3332 THOAI VON VCAMBF VCAM 220 ®
0 NH VABF AM 41,0 C ®

Hinh 18: Giao dién xem danh sach |énh da huy
- Tuy theo tinh trang I&nh mua/ban trwdc d6 clia Nha dau tw da duwoc day vao hé thdng cia
VSD hay chwa, VCAM xt ly Iénh hdy mua/ban twong (ng. Sau khi dat 1énh hdy ban, Nha
dau tw cé thé kiem tra s6 lwgng Chirng chi quy hién cé trong man hinh “Théng tin chung”.

d) Quan ly tai khoan
- Nha dau tw vao man hinh “Théng tin chung” dé theo d&i hiéu qua dau tu:

Chao bugi sang, J m ‘ THOAIVON

Téng quan © Tt ¢4 55 du dang ném giit > Giao dich gan day o Tét cd céc Iénh giso dich 3
Téng tai san (tam tinh) L&i/L6 (tam tinh) Dau Tu Chd Khap hodi vén chd khdp (tam tinh
d7,298,606 d-1,493,475 (-16.99%)

Khodng bae gbm d2,754,000 s8 du tir cde dai Iy ngoadi VCAM ©
DAUTU 1312/2023
Phan b tai san, theo san phdm 3,000, m tinh m
VCAMBF
DAUTU 04/12/2023
Tilg(%) cca
a2,000,00! stag
W vcAMEF 12 122.83 vCAMBF Joant
. VCAM-NH VABF 81 507.23
THOAI VON
8458 1 vcam
VCAMBF

Hinh 19: Giao dién theo ddi hiéu qua dau tw

o Hiéu qua dau tw ctia danh muc minh dang nam gilr tai muc Tdng gia tri thi trwdng cla
danh muc; tinh trang lai

o Hiéu qua dau tw cla Quy minh dang dau tw trong nhiéu khoang thdi gian khac nhau
tai muc Théng tin Quy, Danh muc dau tw, C6 phiéu chiém ty trong Ién, Cb tic ...

- Nha dau tw vao man hinh “Thdng tin tai khodn” d& xem thdng tin ca nhan va thong tin ngan
hang ma minh d& dang ky voi VCAM hoac dai ly phan phdi. Trwdng hop can thay doi, cap
nhat théng tin, Nha dau tw can lién hé tric tiep véi VCAM hodc dai ly phan phoi dé thyc
hién.
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Thong tin tai khoan

B Hop dong

078090000555

NGUYEN VAN BANKERVN

o va Tén
SkHTih N Wil ¢t =
Ngay Sinh 15-03-1986 g CAN cuSc cONG DAN
Quéc Gia
v 9 7

Thang Tin Lién Hé

S6 Dién Thoai
Email

Dia Chi Dang Ky Cia Doanh Nghiép

Dia Chi Lién Hé

Dia Chi Lién Lac Tai Nuéc Ngoai

Hinh 20: Giao dién xem théng tin tai khoan
3. Quy trinh giao dich ching chi quy mé qua dién thoai

- Phuwong thirc giao dich qua dién thoai dugc trang bi hé théng tong dai va thiét bi c6 chirc
nang ghi ém,‘quén ly, tra ctru cubc goi. Moi cudc goi dat Iénh cua nha dau tw dwoc ghi
am, lwu trir day du, dam bao an ninh théng tin va bao mat dir liéu;

- Quy trinh thyc hién:

o Buwéc 1: VCAM tiép nhan thdng tin va xac thye danh tinh ctia Nha dau tw.
Khi Nha dau tw goi dién t&i tdng dai cia VCAM, nhan vién BPPP truy cap hé théng di
lieu Nha dau tw va thwc hién xac minh danh tinh Nha dau tw
Néu Nha dau tw khéng cung cép chinh xac thdng tin xac thwc, yéu cau dat 1énh sé bi
to chéi.

o Buwéc 2: VCAM kiém tra, déi chiéu thong tin vé [énh dat
Sau khi xac thwc danh tinh, dwa vao théng tin dat Iénh cla Nha dau tw, nhan vién
BPPP tién hanh déi chiéu va kiém tra nhw sau:

=  Pébi v&i 1enh mua: Nhap 1énh mua theo yéu cau ctia Nha du tw 1én hé théng, va
hwéng dan cach thire chuyén tién cho Nha dau tw sau khi dat lénh.

= Pébi vdilénh ban: dbi chiéu sé lwong chivng chi quy hién c6 ctia Nha dau tw véi sb
lwong chirng chi quy ma Nha dau tw dat ban. Trudng hop sbé dw cla Nha dau tw
khoéng dua dé thwc hién, nhan vién BPPP théng bao va hudng dan Nha dau tw dat
lai I&nh m&i trwée Thoi gian chdt sé 1énh. Trwdng hop lénh hop I€, nhan vién BPPP
dat 1énh ban cho Nha dau tw.

= Pébi v&i lénh hily mua/ban: Lénh hay chi thue hién dwoc khi da co 1énh dat mua/ban
twong &ng trén hé théng VCAM,; va thdi gian nhan 1énh trwéc Thoi diém chét sb
Iénh.

o Buwéc 3: VCAM xr ly 1énh dat
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= Quy trinh x ly I&nh, két hop v&i VSD va tra két qua dwoc thye hién twong tw nhw
lénh da&t trwc tuyén.

= Nha dau tw cé thé truy cap vao hé théng giao dich truc tuyén va theo ddi két qua

dat Iénh theo duwdng link: https://vietcapital.com.vn/customers/sign_in
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